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CuncrteMbl MeHeOXMeHTa
KadyecTBa. TpeboBaHUA

"OCT P NCO 9001-2015. HaumoHanbHbINn cTaHOapT Poccnnckon ®epepaummn. Cnctemsl
MeHeI>XMeHTa KayecTBa. TpeboBaHuma" (yTB. Nprkaszom PoccTaHpapTa oT 28.09.2015 N 1391-cT)
(BMecTe ¢ "Pa3bacHeHUeM HOBOM CTPYKTYPbl, TEPMUHOOINUN N NoHATUR", "Opyrumm
MeXOYHapoOHbIMW CTaHZ4apTaMn B 061acT MeHeO)XMeHTa KavyecTBa U Ha CUCTEeMbI
MeHed>XMeHTa KayecTBa, pa3paboTaHHbiMn NCO/TK 176") LoKyMeHT npenocTaBieH

KoHcynbTaHTItoCc www.consultant.ru JaTta coxpaHeHusd: 18.11.2020

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasieHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEAXKMEHTA KavYecTBa. TpebosaHua"
HaTta coxpaHeHusa: 18.11.2020 (yTB. MNpuka... PEOEPAJIBHOE ATEHTCTBO MO TEXHWYECKOMY
PEFYJINPOBAHUIO U METPOJIOI N HALIMOHAJIbHBIN CTAHOAPT POCCUNCKOW ®EOEPALLINNA
FOCT P NCO 9001-2015 CUCTEMbl MEHEOXXMEHTA KAYECTBA TPEBOBAHINA ISO 9001:2015
QUALITY MANAGEMENT SYSTEMS - REQUIREMENTS (IDT) OdaTa BBegeHusa - 2015-11-01
Mpepncnosue 1 NMOATOTOBJIEH OTKpbITbIM aKLMOHEPHBLIM 06LLecTBOM "BCepoCCUNCKMN Hay4HO-
nccnenoBaTeNnbCKUM MHCTUTYT cepTudunkauymmn" (OAO "BHUINC") Ha oCHOBE ayTEHTUYHOIO
nepesofia Ha PYCCKUNM A3blK MEXAYHapPOLHOro cTaHgapTa, yKa3zaHHOro B nyHkTe 4. [Nepeson
BbIMosiHeH paboyen rpynnon B cocTaBe npeactasutenen OAO "BHUNC", OO0 "NHTepcepTudunka -
THO®", 3A0 "UeHTp MpuroputeT", Accounaunm no ceptudunkaumm "Pycckmn permnctp", 000 "THOD
NHTepHaumoHanb PYC", OO0 "bu-3c-Ain 3m-3¢c-Cu-An-oc¢", "AE Conformity Pty Ltd",
MeXxaoyHapoHoM accoumanmm no ceptudmnkaumm nepcoHasna 2 BHECEH TexHn4eCckKnMm KOMUTeTOM
rno ctaHgapTmsaumm TK 076 "Cuctembl MmeHegxMeHTa" 3 YTBEPKOEH VI BBELEH B ,EI,EI7ICTBI/IE
MpukasoMm defepaibHOro areHTCTBa No TEXHNUYECKOMY peryampoBaHuio U MeTposiornm ot 28
ceHTabpsa 2015 r. N 1391-cT 4 HacToAwmin cTaHgapT MAEHTUYEH MeXXOYHapooHOMY CTaHOapTy
MNCO 9001:2015 "CucTtembl MeHeO)XMeHTa KavyecTBa. TpebosaHuma" (1ISO 9001:2015 "Quality
management systems - Requirements", IDT). lNpn npMMeHeHNN HacTosLWeEro cCtaHoapTa
peKkoMeHAyeTCs UCMOJIb30BaTb BMECTO CCbIJIOYHbIX MEXAYHapPOL4HbIX CTaHLAPTOB
COOTBETCTBYIOLLME UM HaLMOHaNIbHble CTaHA4apPTbl Poccnnckon depepaummn, CBEOEHNA 0 KOTOPbIX
rnpvBeneHbl B gonoaHnTensHoM npunoxeHun OA 5 BBEAEH BIMEPBbIE lNMpaBuia npnmeHeHus
HacToslWero cTaHgapTa ycTaHoBneHbl B TOCT P 1.0-2012 (pa3gen 8). NHdopmaumnsa ob
N3MEHEeHNSAX K HacToALWeMY CTaHaapTy nybnamkyeTcs B eXXerogHom (No CoCToAHMIoO Ha 1 aHBaps
TeKyllero roga) MHpopMaLMOHHOM yKa3aTesie "HaunoHaslbHble CTaHOapThl", a ohuumnaibHbIn
TEKCT U3MEHEHU N MOMNPABOK - B €XKEeMeCA4YHOM NHPOPMaLMOHHOM yKa3aTesie "HaunoHasbHble
CTaHgapTbl". B ciyyae nepecMmoTpa (3aMeHbl) MM OTMEHbI HACTOALWLEro cCTaHaapTa



COOTBETCTBYtOLLEE YBEegOMAEeHMe ByneT onybanKoBaHO B BAM>KaNLWIEM BbIMyCKe €XXeMeCAa4HOoro
MHOPMaUMOHHOro ykasaTtensa "HaunoHanbHble cTaHgapThl". COOTBETCTBYOLWAA MHpopMauuns,
yBEeAOMJIEHNSA N TEKCTbI pa3MeLlalnTcs TakXKe B MHPOpMaLNOHHON cucTeMe obLlero nosib3oBaHuUA
- Ha ohuumanbHOM canTe defepasibHOro areHTCTBaA MO TEXHUYECKOMY PEerysimpoBaHUIO U
mMeTposiorum B cetn MHTepHeT (www.gost.ru) KoHcynbTaHTMAoc www.consultant.ru CtpaHuua 1 n3
44 Hape)xHad rnpasoBasd Nnogaep>kka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenocTtaBneHKoHcynbTaHTINOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HaTa coxpaHeHusa: 18.11.2020 (yTB.. Npuka... BBegeHne 0.1 O6Lwme nonoxeHus NpumeHeHue
CUCTEeMbl MeHe)XMEHTa KayecTBa ABSETCA CTpaTernyeCckum peleHneM g opraHmsaumnm,
KOTOpPOEe MOXKEeT MOMOYb YJyHLLNTb pe3ysibTaThl ee AeaTeNbHOCTM 1 obecnevynTb NPOYHYO OCHOBY
019 NHULMNATUB, OPUEHTUPOBAHHbBIX Ha YCTONYMBOE pa3BuTure. NoTeHunaibHbIMU
npenmmMmyuiecTBaMun 45 opraHm3aunum oT NMPpMMEeHeHNs CUCTEMbl MEHEe)KMEHTa KavyecTBa,
OCHOBAHHOW Ha HacToAWEM CTaHAapTe, ABAAITCA: a) CMOCOBHOCTb CTabuabHO NPeaoCTaBAATb
MPOOYKLWIO N YCNYTN, KOTOPblE YAOBAETBOPAIOT TpeboBaHns noTpebutenen n npuMeHnMbie
3aKOHOJaTeNlbHble 1 HOPMaTUBHbIE NpaBoBblie TpeboBaHMA; b) cozgaHne BO3MOXHOCTEN ANS
NOBbILLEHNSA YO0BJETBOPEHHOCTN NoTpebutenen; c) HanpaBaeHWE YCUINIA Ha PUCKN U
BO3MOXXHOCTW, CBA3aHHbIE CO CPEAON U LensaMun opraHmsaunm; d) BO3MOXXHOCTb
MPOOEMOHCTPUPOBATL COOTBETCTBME YCTAHOB/IEHHbLIM TPebOBaAHUAM CUCTEMbI MEHEA)KMEHTA
KayecTBa. HacToawmMn cTaHaapT MOXKET UCM0JIb30BaTbCA BHYTPEHHUMU U BHELWHUMN CTOPOHAMMU.
HacToawmnn cTaHgapT He npeanosaraetT HeobXoANMOCTb:

e eMHO0Bpa3nNa B CTPYKTYpPE pPa3fiIM4yHbIX CUCTEM MEHEO)KMEHTa Ka4yecCTBa;

e COMJIaCOBaHUA OOKYMEHTaUWn CO CTPYKTYPON pa3aesioB HAaCTOSLWEro CTaHOapTa;

e 1CMOJIb30BaHNA cneymanibHoOM TEPMUHOJION NN HAaCTOALWEro CTaHgapTa B paMKax
opraHusauunmn. TpeboBaHMA K CUCTEMaM MEHEeO)XMEHTa KavyeCTBa, YCTAaHOBJIEHHbIE
HaCTOALWNM CTaHOAPTOM, ABASAOTCSA AOMONHUTENbHLIMU K TPEe6OBaHUAM K NPOAYKUNN 1
ycnyram. B HacTosweM cTaHOapTe NMpUMeEHEH NMPOLECCHbIV MOAX04, KOTOPbIA BK/OYaeT
unkn "MnaHnpyn - Oenan - NMpoeepsan - Jencteyn" (PDCA), n puck-opueHTUpoBaHHoe
MbllsieHne. MpoueccHbIn NoaX04 NO3BOJIAET OpraHu3aunmn Ni1aHNpoBaTbh CBOU NMPoLECChI
n nx B3ammonencteme. Peanmsauns umkna PDCA no3sonseT opraHusauum obecnedynTb ee
npoueccbl He0bXoANUMbIMU pecypcaMu, OCYLLLECTBIATb UX MEHEO)KMEHT, onpeaenaTb n
peasin3oBbiBaTb BO3SMOXHOCTWU AS YAyYlWeHns. PUCK-OpMeHTUPOBAaHHOE MbllLSIEHME
Mo3BOJISET OpraHmn3auum onpenensaTb PakTopbl, KOTOPbIe MOTYT MPUBECTU K OTKJIOHEHUIO
OT 3anJlaHMPOBaAHHbLIX Pe3ySIbTAaTOB MPOLLECCOB U CUCTEMbl MEHEO)KMEHTa Ka4yecTBa
opraHm3sauunn, a Tak>Xe UCnosb3oBaTb NpeaynpexjatoLwmne cpencTsa ynpasieHna ons
MUHVUMN3ALNN HEFATUBHbBIX NOCIEeACTBUA N MAaKCMMasIbHOrO UCMNOJIb30BaHUS
BO3HUKAOLWKMX BO3MOXKHOCTeN (A.4). NoCTOAHHOE BbiNOJIHEHWE TpeboBaHU N y4yeT
Oyaoyuwmx notpebHOCTEN U 0XXKNOAHUIN B YC/I0BUAX BCe Bonee ANHAMUYHOW U CJIOXKHOWN
cpenbl CTaBUT nepen opraHusaumen CroXKHble 3agadun. Ona peweHns aTux 3agad
opraHmsaumnsa Morna 6bl NoCHNTaTb HEOOXOAVMBIM NCMOJIb30BaTh pa3iv4yHbie (POPMbI
ynydweHunsa B KoHcynbTaHTnoc www.consultant.ru CtpaHuuya 2 u3 44 Hage)xHas
npasoBas nognepxxka



"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKymMeHT
npenoctaBneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHuma"
OaTa coxpaHeHusa: 18.11.2020 (yTB. NpukKa... LonoJHeEHUE K KOPPEKLUN N MOCTOSAHHOMY
yydLleHnto, Hanpumep, Takne Kak npopbiBHOE U3MEHeHne, MHHOBALMA 1 peopraHmnsauns. B
HacTosWeM CTaH4apTe NCNONb3YITCA ceytowmne rinarosbHbie opMbl:

e "NO/MKHA" yKa3blBaeT Ha TpeboBaHue;

e "CriegyeT" yKasbiBaeT Ha PeKOMeH4aumio;

e "MoOrso 6bl" yKa3biBaeT Ha pa3peLleHne;

e "MOXeT" yKa3blBaeT Ha CNOCOOHOCTbL UM BO3MOXHOCTb. NIH(hopMmaumsa, o603HavYeHHas
Kak "lMpumevaHmne", HOCUT XapaKTep PYKOBOAALLMX YKA3aHUA A5 MOHUMaHUA NN
pa3bsAcCHeHUs cooTBeTCcTBYOWero TpebosaHna. 0.2 MpuHUMNbLI MEHEeAXXMEHTa KavYecTBa
HacToawmn cTaHOapT OCHOBaH Ha NMpUHUMMNAxX MeHeO>XMeHTa KayeCcTBa, ONMCaHHbIX B
NCO 9000. OnncaHue BKOYaET HOPMYJIMPOBKY KaXKA0ro npuHuuna v obocHoBaHue,
rnoyemMy NPUHLMN Ba)KeH 015 opraHu3aunn, a Tak>Ke HEKOTOopble NpuMepbl MPenMyLLecTs,
CBSA3aHHbIX C MPUHLUMUMNOM, N NPpUMEpPbl TUMUYHbIX AENCTBUN MO YJYYLIEHNIO pe3y/ibTaTOB
0eATesIbHOCTN opraHusaunuv rnpu NnpuMeHeHun npuHumna. NpuHLnnel MeHeg)xMeHTa
KayecTBa:

e OpMEeHTaunsa Ha noTpebuTtens;

e INOEPCTBO;

e B3aMMOOENCTBUE NIOOEN;

e MPOLIECCHbIN Noaxon;

e YNyYlUEHNE;

e MPUHATNE PELUEHNIN, OCHOBAHHbIX HA CBUOETENbCTBAX;

e MEHEeIXXMEHT B3anMooTHolweHun. 0.3 MpoueccHbin noaxoa 0.3.1 Obwire Nono>KeHuns
HacTodawmn cTaHgapT HanpaB/ieH Ha NPUMEHeHWe "nNpoueccHoro nogxona" npwu
pa3paboTKe, BHEAPEHUWN N YAYHLWIEHUN PE3Y/IbTaTUBHOCTM CUCTEMbI MEHEO)KMEHTA
KayecTBa B LEeNsX MOBbILLEHNS YA0OBJETBOPEHHOCTU noTpebuTenen nytTeMm BbiNOJHEHUS
nx TpeboBaHnin. KoHKpeTHble TpeboBaHNSA, MPU3HAHHbLIE Ba)XHbIMW OJ19 BHEOPEHUS
npoLeccHOro noaxoaa, Bkj4eHbl B nogpasaen 4.4. NoHnMaHne n MeHeg )XMeHT
B3aMMOCBSA3aHHbIX MPOLLECCOB KaK CUCTeMbl CNOCOBCTBYET pe3yNbTaTUBHOCTU 1
3(p(heKTUBHOCTN OpraHn3aLmm B JOCTUXKEHNN HAaMEYEHHbIX pe3ysibTaToB. DTOT NOAX0L
KoHcynbTaHTMAOC www.consultant.ru CTpaHuua 3 n3 44 HagexxHasa npaBoBas
nognep>xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasseHKoHcynbTaHTIOC Pepepaunn. CUCTEMBbI MEHEAXKMEHTA KavYecTBa. TpebosaHuaA"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NpuKa... MO3BOMSET OpraHmM3aunn yrnpaBasaTb B3aMMOCBA3SMU
N B3aMMO3aBUCUMOCTSAMUN MeXXAY npoueccamm CUCTeMbl, Tak 4To obuwme pesynbTaThl
[eATeNbHOCTM OpraHm3aumm MoryT ObiTb yay4weHsbl. [poueccHbI NoAX0A BK/OYaeT B cebs
cucTemMaTuyeckoe onpepesieHne u MeHeI>XMeHT NPoLLeCccoB N NX B3aUMOLENCTBUA TaKUM
obpa3om, 4Tobbl AOCTUraTb HaMEYEeHHbIX Pe3ysibTaTOB B COOTBETCTBUW C NOJINTUKON B 0bnactu
KayecTBa U CTpaTerndyeckMm HarpasieHneM opraHm3aumnn. MeHeg)XMeHT NpoLeccoB N CUCTEMbI
KaK eVHOro LLesioro MoXKeT A0CTUraTbCcs npu ucnosbiosaHum umkna PDCA (0.3.2) coBMeCTHO C
0COObIM BHUMAHNEM K PUCK-OPUNEHTUPOBAHHOMY MbilwnieHunto (0.3.3), HaueNeHHbIX Ha
NCMNoJsIb30BaHNE BO3MOXKHOCTEN 1 NpefoTBpaLleHne He)XesaTeslbHbIX pe3yfibTaToB. [pnMeHeHne



MPOLLECCHOro NoaxoAa B CUCTEME MEHE)KMEHTA KayeCTBa Mo3BOJISIET: a) MOHMMATb U MOCTOSHHO
BbIMOJIHATL TpeboBaHuA; b) paccmaTpmBaTb NPOLLECCHI C TOYKM 3peHunsa obaBneHns nMmu
LLEHHOCTU; C) AOCTUraTh Pe3yJibTaTUBHOIrO PYHKLVOHMPOBaHMS NpoLeccos; d) yyywaTb
MPOLLECChl Ha OCHOBE OLIEHWBAHMUS AaHHbIX U MHPOPMaLMK. PUCYHOK 1 faeT cxeMaTudHoe
n3obpaxeHvie NHOro NpoLecca 1 MAICTPMPYET B3aMOCBA3b 3/1IeMEeHTOB npoLiecca.
KOHTPOJIbHbIE TOYKN MOHUTOPUHIA U U3MEPEHUS, HEOBXOAUMbIE ANS YNPaB/eHNs, ABNATCA
cneunguYeckuMn aas Kakoro npouecca u 6yayT BapbMpoBaThCA B 3aBUCMMOCTU OT
COOTBETCTBYIOLMNX PUCKOB, [ ————— - r-—-—-—-—--- 1 Touyka Hayana To4YKa OKOHYaHUs L——
-ty 1 ( ) — \[( )
, 1 |WcTounmukm Bxonos| ( Bxoasl ) \ JeatenbHocTs ( Beixoasl ) | MonyvaTtenu
| 1] C)//0) | Bbixomos | | | ( ) / ( )
| | MPEOLIOYLLUVE MATEPWUS, \ MATEPUS, MOCNEQYIOWME | MPOLECCHI, |
|HEPr K4, | | |[SHEPIUS, | |MPOLECCHI, | Hanpumep, UHOOPMALMSA, | UHOOPMALMS,
Hanpumep, |nocTaswwuka | |Hanpumep, 8| | |Hanpumep, 8| |noTpebutens | (BHyTpeHHero unm
dopme | hopme (BHyTpeHHero nau |BHewHero), | |MaTepuanos,| | |npoaykumu, | |BHewHero),
apyrux| notpebutens, pecypcos, | ycayru, cooTseTcTByloWwmMX |apyrux | | Tpebosanuin | |

| pewenus | |3amHTepecosaHHbix | cootseTcTBYlOWNX o ————— | Lo —————1 cTOpOH

| 3anHTepecoBaHHbIX| AN | AN L———————— 4 ctopon | | | /

L= T TIAT : 1 | | | | | BoamoxHsle cpeacTsa | | |

' ' | ynpasneHus, a Takxe | ' I | KoHTpOsbHBIE
TOYKU ans| | MoHUTOpuHra u | |nsmepennin pesynsTaToB| | nestensHocTy |

' I PucyHok 1 - CxeMaTnyHOe n3obpakeHre 3/1eMeHTOB npoLecca
KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 4 n3 44 HagexHasa npaBoBasd Nnoggep)xka

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHOapT Poccnnckon JoKymMeHT
npenoctaBseHKoHcynbTaHTIMOC Penepaunmn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HdaTa coxpaHeHusa: 18.11.2020 (yTB. MNpuka... 0.3.2 Unkn "Mnannpyin - Oenan - Npoeepan -
Dencteyn" Llmkn PDCA MoxeT ObiTb MPYMEHEH KO BCEM MpoLeccaM U K CUCTEME MEHEeO)XMEHTA
KayecTBa B LENOM. PUCYHOK 2 MANIOCTPUPYET, Kak pasgenbl 4 - 10 moryT 6bITb CrpynnMpoBaHbI B

cooTBeTrcTBuu ¢ umknom POCA. (———MmM————H—m—""—"—"—""—"——— — — — — — ) | Cuctema
MeHea)XMeHTa KayecTsa (4) | OpraHusa-

( ) una nee | (( )) |
cpena (4) ( (Cpeacta)) | | ( ———>( obecneverns ——— ) | | (| (n DeaTenbHocTs) |
)| ] ((7,8))]) ]! >( | ( ) | ) Yooenet- | (| \|) | BopeHHoCTb ( |
MnaHupyn | Oenain | ) notpebute- | (| | /) | nen (| /( ))/

Tpebosa- | ( ( ) ( ) (Ouerka ) ) | | Hua noT—F>(
(MnaHnposaHne)<—>(JIngepctso)<—>( pesynbTaTos) )<———> PesynbTaThl pebute- | (( (6)) (
(5)) (mesTenbHocTn) ) | | CMK nen ( ( ) ( ) ((9))) /] (AN . )
) | Npoaykuma ————=>(| | | )nycnyrn | | (| Benctsyin | Mposepsit | ) [ [ ([ [ [)|[C]/]
) | NoTpeb- ( | (——— ) | ) HocTu n | (| (YnydweHne)<—— ) | oxungaHus
(((10))) cooTseT- | ( ( )< ) | cTByrOWIMX

( ) 3aMHTEepe- COBaHHbIX CTOPOH (4)

MpumedaHue - Lndpbl B CKoBKax SABASAIOTCSA CCbI/IKaMW Ha pa3genbl HacToSALWEero cTaHaapTa.
PucyHoOK 2 - U30bparkeHne CTPYKTYpPbl HACTOSALWLEro CTaHAapTa B COOTBETCTBUN C umkaom PDCA
Lnkn PDCA MOXHO KpaTKO OnucaTb TaK:



e NJaHUPYN - pa3paboTka Lenen CUCTeEMbI 1 ee NPOLLECCOB, a TakXXe onpeneneHune
pecypcoB, HeobXoAUMbIX A5 LOCTUXKEHUS pe3yibTaToOB B COOTBETCTBUM C
TpeboBaHMsAMUM NoTpebutenen n NOANTUKON OpraHmn3aunun, onpegeneHune un
PaCCMOTPEHMNE PUCKOB N BO3MOXXHOCTEWN;

e [enan - BbINOJIHEHME TOro, 4To 6bIS10 3aN1aHMPOBAHO;

e MPOBEPAN - MOHUTOPUHI 1 (TaM rae 3To NPUMEHNMO) N3MEPEHME NMPOLLECCOB, MPOAYKL NN
N yCnyr B CPaBHEHUW C NOJIMTUKON, LenamMm, TpeboBaHMAMN 1 3anlaHNPOBaHHbIMU
AencTemaMn n coobuieHne o pesynbTaTax;

e NENCTBYWN - MPUHATME Mep NO YAYYLIEHWIO pe3yibTaToB AeATEeNIbHOCTU B TOW CTEeNeH!,
HaCKOJIbKO 3TO Heobxoammo. KoHcynbTaHTIatoc www.consultant.ru CtpaHuuya 5 us 44
HageXXHas rnpaBoBas NogaepxkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTIAOC Pepgepaummn. CuCTeMbl MeHeO)KMeHTa KayecTBa. TpeboBaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. MNpuka... 0.3.3 PUCK-OpUEHTNPOBAHHOE MbilU/IeHNne PUCK-
OpUEeHTUPOBaAHHOE MbllweHne (A.4) HeobxoanUMO AN AOCTUXKEHUSA Pe3yibTaTUBHOCTU CUCTEMBI
MeHeO>XMeHTa KadyecTBa. KoHuenumns puck-opneHTUPOBAHHOI O MbIWJIEHNS Nogpa3yMeBaiach B
npegblgywen Bepcnn HacTosALWero ctaHgapTa, BKJ4Yasa, HanpuMmep, BbiNOJHEHWE
npefynpexxnamLwmx eENCTBUN, HanpaB/€HHbIX Ha UCKJIlOYEeHWe NoTEeHLUMasIbHbIX HECOOTBETCTBUN,
aHanm3 NobbIXx HECOOTBETCTBMUN, KOTOPbIE BO3SHUKAKOT, U MPUHATME Mep MO NPenoTBPALLEHMNIO UX
NOBTOPEHUS, COOTBETCTBYIOLLMX NOCAEACTBMAM HECOOTBETCTBUA. YHT0bbl COOTBETCTBOBaTH
TpeboBaHMAM HacCToOALWEro CTaHAapTa opraHM3aumn HeobxoaAnMo NIaHMpPOBaTb U BHEAPSATb
0ENCTBUA, CBSA3aHHbIE C PUCKaMN N BO3MOXXHOCTAMU. HanpaBieHue yCunmm Ha puckun um
BO3MOXXHOCTW CO34aeT OCHOBY AJ1 NOBbILLIEHNSA pe3yJIbTaTUBHOCTU CUCTEMbI MEHEL)KMEHTA
KayecTBa, OOCTUIXXEHUSA YNyYLLIEHHbIX pe3ybTaToB 1 NpeaoTBpalleHne HebnaronpusaTHbIX
nocnencTBuin. BO3MOXXHOCTM MOTYT BO3HUKHYTb B CUTyauuu, 61aronpnatHON Ana SOCTUIKEHUSN
HaMe4YeHHOro pe3yfbTaTa, HanpuMep, Kak COBOKYMHOCTb 06CTOATENbCTB, MO3BONAOLWMNX
opraHmsauunm npuenekaTb NnoTpebutenen, pazpabaTbiBaTb HOBYIO MPOOYKLUUIO N YCAYTN,
COKpallaTb OTX04bl UK MOBbILWATbL NPON3BOAUTENLHOCTb. [enCcTBNA B OTHOLLIEHUN BO3MOXXHOCTEN
MOTYT TaK>Xe BKJIl04aTb pacCMOTpPeHne CBA3aHHbIX C HAMU PUCKOB. PUCK 3TO BinSHNE
HeonpeaesneHHOCTN, N Ntobasd Takas HeonpeaesIeHHOCTb MOXXET UMETb MOJIOXKUTESIbHbIE NN
oTpuuaTeNbHble BO34eNCTBUA. [T0N0XKUTENIbHOE OTK/IOHEHME, BblITEKAKOLWEEe N3 pPUCKA, MOXKET
C03aTb BO3MOXXHOCTb, HO HE BCE MOJIOXKNTEJIbHbIE OTKJIOHEHUSA NPUBOOAT K BO3MOXKHOCTAM. 0.4
B3anMoCBSA3b C APYrMMK CTaHgapTaMun, npegHasHavYeHHbIMU 419 CUCTEM MeHeaXMeHTa B
HacToALleM CTaHAapTe NpUMeHeHa CTPYKTypa, pa3paboTaHHas NCO onsa ynyyweHuns
CorslacoBaHHOCTU Mexay cTaHaapTaMu MCO Ha cMCTeMbl MeHeAXKMeHTa (CM. npuaoxxeHne A.1).
HacToAawmin cTaHaapT NO3BONAET OpraHnu3auny nPMMeHATb NPOLLECCHbLIN NOAX04 B COMeTaHUN C
unknom PDCA 1 pucK-opueHTUPOBAHHbBIM MbILLIEHMEM C TEM, 4TOObI COrsaacoBaTb U
WHTErpnpoBaThb CBOIO CUCTEMY MEHEO)KMEHTa KavyecTBa C TpeboBaHMAMN APYrux CTaHAAPTOB Ha
CUCTeMbl MeHeO)XMeHTa. HacTosawmin ctaHgapT cBsa3aH co ctaHgapTammn MCO 9000 n MCO 9004
cnepyouwmm obpasom:

e VICO 9000 "CucteMbl MeHeOXMeHTa KadecTBa. OCHOBHbIE MOJIOXKEHNS U C/I0Bapb"
CO3[4aeT Ba)KHYI0 OCHOBY A1 HagJ1exXalero NoHMMaHNs U BHEAPEHUSA HACTOALEro
CTaHpapTa.



e ICO 9004 "MeHep >KMeHT AN A0CTUXKEHMSA YCTONYMBOIo yCrnexa opraHmsaunm. Nogxon
Ha OCHOBE MeHe[>XMeHTa KayecTBa" faeT pyKOBOACTBO OpraHu3aumnaMm, CTpeMsawmnmcs
npesB3onTn TpeboBaHMA HacToAWero ctaHgapTa. NpunoxeHne B coaep>XuT cBefeHuns o
APYrX MeXAyHapoAHbIX CTaHAapTax B 06/1acTn MeHeA)KMeHTa KayecTBa U cTaHAapTax
Ha CUCTEeMbl MEHe)KMeHTa KavyecTBa, KoTopble 6bin paspaboTaHsl UCO/TK 176.
HacToAwmin cTaHaapT He COAEPXUT KOHKPEeTHbIX TpeboBaHUN K ApYyrMM CUCTEMAM
MeHeO )XMeHTa, TaKUM KaK 3KOJIOrNYeCKUA MeHeKMEHT, MeHe )KMeHT 6e3onacHoCTu
TpyAda 1 0OXpaHbl 340P0BbSA NN (PUHAHCOBLIN MeHe )XMeHT. OTpacieBble CTaHOAPThl Ha
CUCTEeMbl MEHe)KMeHTa KavyecTBa pa3paboTaHbl 4N pafa oTpacien Ha OCHOBe
TpeboBaHMN HacToAWeEro ctaHgapTa. HekoTopble N3 3TUX CTaHAAPTOB YCTaHAaBNBAKOT
[onosiHUTeNbHble TpeboBaHUS K CUCTEME MeHeJ)XMeHTa KavyecTBa, B TO BpeMs Kak
apyrue orpaHu4dmsatoTca KoHcynbTaHTI0oC www.consultant.ru CTpaHuua 6 13 44
HafeXkHas rnpaBoBas NogaepiKKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccninckon JoKymMeHT
npenoctaBseHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEAXKMEHTA KadYecTBa. TpeboBaHusa"
HOaTa coxpaHeHusa: 18.11.2020 (yTB. MNpukKa... npenocTaBsieHNEM PyKOBOAALLMX YKa3aHUM Mo
NPUMEHEHNIO HacTosALWEero CTaHaapTa B paMKax KOHKpeTHom oTpacan. 1 ObnacTb npuMeHeHuns
HacToAawmin ctaHpapT yCTaHaBAMBaeT TpeboBaHNA K CUCTEME MEHeOXXMEHTa KayecTBa B TeX
C/lyyqasx, Korga opraHusaums: a) Hy)KgaeTcs B AEMOHCTPaLMM CBOEN CMOCOBHOCTM MOCTOSAHHO
NOCTaBASATb NPOAYKUUIO U (MAn) ycayrun, oTBevarowme TpebosaHuam notpebutenen un
NPUMEHUMbIM 3aKOHOAATEIbHbIM N HOPMATUBHbLIM NMPaBoBbIM TpeboBaHUAM; b) CTaBUT CBOEN
LLeNblo MOoBbILLIEHNE YyA0BNETBOPEHHOCTN NoTpebmuTenen nocpeaCTBOM pe3ybTaTUBHOIO
NMPUMEHEHNSA CUCTEMbl MeHeO)KMeHTa KayeCcTBa, BKJIl0Yasa NpoLecChl ee yayyleHuns, n
obecneyvyeHune cooTBeTCTBUA TpeboBaHnaM noTpebutenen n NPUMEHNMbIM 3aKOHOOATEsIbHbIM U
HOPMaTMBHbLIM NPaBoOBbIM TpeboBaHMAM. Bce TpeboBaHMA HacTOAWEro CTaHgapTa HOCAT obLwnin
XapaKkTep v npeaHasHavyeHbl 4N npuMeHeHnsa nobbiMy opraHn3aumnaMmn He3aBnuCcuMMo OT UX BUAA,
pa3Mepa, NOCTaBASEMON NMPOOYKLUMN N NpefocTaBnsembix ycayr. NMpumedanna 1 B HacTosAweM
CTaHOapTe TepMuHbl "npoaykuma” nnm "ycnyra" npMMeHnMbl TOJIbKO K MPOAYKLUW U yCJiyram,
KOTOopble npeaHa3Ha4veHbl v 3atpeboBaHbl NnoTpebutenem. 2 3akKoHofaTeIbHble U HOPMaTUBHbIE
npasoBble TpeboBaHMA MOryT 6bITb 0603Ha4YeHbl Kak NpaBoBble TpeboBaHUA. 2 HopMaTuBHbIE
CCbINKM CnefyoLwmn LOKYMEHT, MOJIHOCTbIO UM YHaCTUYHO, ABJIAETCA HOPMaTUBHOW CCbIJIKOW AN
HacToswero cTaHgapTa 1 Heobxogoum Onsa ero NnpuMeHeHuns. Onsa gaTMpPoBaHHbIX CCbIIOK
NMPUMEHSETCS TOJIbKO YKa3aHHag Bepcums. 18 HegaTUPOBaHHbLIX CCbIJTOK MPUMEHAEeTCA nocnenHsAs
BepCUs CCbINIOYHOIr0 AOKYMeHTa (Bkato4Yasa nobblie nonpasku). NCO 9000:2015 Cuctema
MeHeI>XMeHTa KavyecTBa. OCHOBHble NONIOXKEeHUS 1 cnoBapb 3 TepMuHbl 1 onpeneneHns B
HacTosWeM CTaHLapTe NMPUMEHEeHbl TepMUHbI U onpegeneHns, gaHHble B MCO 9000:2015. 4 Cpegna
opraHmsaumu 4.1 NMoHMMaHMe opraHusaunm n ee cpenbl OpraHnsaunsa OosIXKHa onpenennTb
BHELWHMe N BHYTPeHHNEe (paKTopbl, OTHOCALLMECA K ee HaMepeHUsaM 1 cTpaTern4eckomy
HanpaB/JEHUIO 1 BANSAIOLLME Ha ee cNoCOBbHOCTb AOCTUraTb HaMe4YeHHoro(bix) pesynbTaTa(oB) ee
CUCTeMbl MeHeaXXMeHTa KadecTBa. KoHcynbTaHTIIAoCc www.consultant.ru CtpanHuua 7 u3 44
Hage>XHad npaBoBas Nogaepxka

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTINOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HDaTa coxpaHeHusd: 18.11.2020 (yTB. NMpuka... OpraHmsauns 4OJKHA OCYLLECTBAATb MOHUTOPUHT Y



aHanm3 nHgopmaunm 06 3TUX BHELLIHNX N BHYTPEHHUX hakTopax. MNpumedaHuns 1
PaccmaTpuBaeMble hakTopbl UKW YCIOBUA MOTYT BbiTb MONOXKUTENIbHLIMU NN OTPULATENIbHBIMU. 2
MOHMMaHWIO BHELWWHeN cpebl MOXKeT crnocobcTBOBaTb pacCMOTpeHMe haKTOPOB, CBA3AHHbIX C
3aKOHOOAaTEeNIbHOW, TEXHOJIOrMYECKOW, KOHKYPEHTHOW, PbIHOYHOMN, KYJIbTYPHOWN, COLMANIbHON U
3KOHOMMYECKOW Cpeaon Ha MeXAyHapoAHOM, HauMOHalbHOM, permMoHaabHOM UIN MECTHOM
ypoBHe. 3 NoHMMaHWo BHYTPEHHEN cpelibl MOXKeT CNocobCcTBOBaTL paccMOTpeHne (hakTopos,
CBSA3aHHbIX C LEHHOCTAMU, KYJIbTYPON, 3HAHUAMU N pe3yfibTaTaMn paboTbl opraHmsaumnn. 4.2
MoHMMaHMe NoTpebHOCTEeN N OXKUAAHWA 3aUHTEPEeCOBaHHbIX CTOPOH C y4eTOM BAUSHUSA, KOTOpPOe
3anHTepecoBaHHble CTOPOHbI OKa3bIBAlOT MM MOryT OKa3aTb Ha CMOCOBHOCTb opraHu3aunm
NOCTOAHHO NOCTaB/IATb NPOAYKUUIO U YCNYyrK, oTBevawme TpebosaHmsam notpebutenen n
NPUMEHUMbIM K HUM 3aKOHOAaTe /IbHbIM N HOPMATMBHbLIM MPaBoBbIM TpeboBaHUAM, OpraHM3aLumns
OOJKHa onpenennTb: a) 3auHTepecoBaHHble CTOPOHbI, UMeLWNe OTHOLLIEHNE K CucTemMe
MeHeO)XMeHTa KayecTBa; b) TpeboBaHMS 3TUX 3anHTEPECOBAHHbLIX CTOPOH, OTHOCALLMECS K
CucTeMe MeHeg)KMeHTa KavecTBa. OpraHm3aumsa 40JXKHa OCYLLLECTBAATb MOHUTOPUHT 1 aHann3
nHpopMaunm ob 3TUX 3aNHTEPECOBaHHbIX CTOPOHAaX U NX COOTBETCTBYOWMNX TpeboBaHUsX. 4.3
OnpepeneHune ob6n1acTn NPUMEHEHUS CUCTEMbI MeHeAXXMeHTa KadyecTBa OpraHm3saumsa goJIXKHa
onpenennTb rpaHnLbl CACTEMbI MEHE)KMEHTA KayeCTBa M OXBAaTbIBAEMYIO €10 AeATEesSIbHOCTb,
4TObObI YyCTaHOBUTbL 061aCTb ee NnpuMeHeHuns. Mpn onpegeneHun obnactn NpuMeHeHns
opraHm3aumnsa OoJ>KHa paccMaTpuBaTb: @) BHELLIHME N BHYTPeHHME hakTopbl (cM. 4.1); b)
TpeboBaHMsA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2); C) NpOoOAYKLUIO N YCIYyr
opraHusauunmn. OpraHnsauns Ao/HKHa NPUMEHATb BCe TpeboBaHMA HacTOSALWEero cTaHaapTa, ecan
3TN TpeboBaHMSA MPUMEHUMbI B Npefenax yCTaHOBIEHHOM 061acTn NPUMEHEHNS ee CUCTEMbI
MeHeO)XMeHTa KayecTBa. O6nacTb NPUMEHEHNS CUCTEMbI MEHEAXKMEHTa KadyeCcTBa opraHu3aunm
[O0JKHa BbITb AOCTYMNHa, pa3pabaTbiBaTbCA, aKTyaan3nMpoBaTbCA U MPUMEHATHCA Kak
OOKYMeHTUpoBaHHas nHhpopmauns. O6nactb NpMMEHEHNS AOJ/KHA yKa3blBaTb HA OXBaTbiBaeMble
BUAbI NPOAYKLUUM N YyCNYr U AaBaTb 000CHOBaHME ANa NcktoveHna TpeboBaHus HacToaLwero
CTaHOapTa, KOTOpOe OHa onpefenuia Kak HenpuMmeHumoe K ee 06,1acT NPUMEHEHNA CUCTEMbI
MeHeO)XMeHTa KadecTBa. KoHcynbTaHTIoC www.consultant.ru CTpaHuua 8 us 44 HagexxHas
npasoBas nogaep>xkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenocTtaBneHKoHcynbTaHTINOC Pepnepaunn. CUCTEMbI MEHEIXKMEHTA KayecTBa. TpeboBaHus"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. Npuka... CooTBeTCTBME TpeboBaHMAM HacTOsALWEro cTaHgapTa
MOXKeT BbITb 3asiB/IEHO TOJIbKO B TOM CJlyydae, ecsim TpeboBaHus, onpeneseHHble Kak
HenpMMeHnMble, He BAUAKDT Ha CNOCOBHOCTb NN OTBETCTBEHHOCTb OpraHu3aunmn obecneymsaTb
COOTBETCTBME NPOAYKLNM U YyCIYTr U NOBbIWATb YAOBIETBOPEHHOCTb NoTpebutenen. 4.4 Cnctema
MeHeO)XMeHTa KayecTBa 1 ee npouecchl 4.4.1 OpraHmnsauma goskHa pa3paboTaTb, BHEOAPUTD,
MnoAAEepP>XMBaTb N MOCTOSAHHO yJly4llaTb CUCTEMY MEHEeO)XMEHTa KavyecTBa, BK/04Yasa Heobxoammble
npouecchl 1 UX B3aMMOLENCTBUSA, B COOTBETCTBUN C TpeboBaHMSAMM HacTosALLEro cTaHaapTa.
OpraHmsaumsa foJsnkKHa onpenenaTb Npouecchl, HeobxoanMblie AN CUCTEMbI MEHEAXKMEHTA
KayecTBa, 1 UX NPUMEHEHMNE B paMKax OpraHusauunm, a TakxXe: a) onpenensatb Tpebyembie BXoabl
N 0OXXKMOaemble BbIXOAbl 3TUX MPOLLECCOB; b) onpenenaTb NocaenoBaTeIbHOCTb U B3auMOAencTBmne
3TUX MPOLLECCOB; C) ONpeaenaTb U MPUMEHSATb KPUTEPUX U MeToabl (BKI0YHAA MOHUTOPUHT,
N3MepeHns n COOTBETCTBYIOLWME NOKa3aTeNn pe3yibTaToB AeATeNbHOCTMK), Heobxognmble ans
obecneyeHns pes3ynbTaTUBHOIO PYHKLMOHUPOBAHNA 3TUX NPOLLECCOB M yrpaBaeHnsa nmu; d)
onpenenaTb pecypchbl, Heobxognmble ONs 3TUX NPOLLECCOB, N 0becneynTb NX SOCTYMHOCTD; €)



pacnpenensate 0643aHHOCTN, OTBETCTBEHHOCTb U MOJIHOMOYUS B OTHOLWIEHUN 3TUX Npoueccos; f)
Y4YUTbIBaTb PUCKN N BO3MOXXHOCTWU B COOTBETCTBUM C TpeboBaHnaMu nogpasgena 6.1; g)
oueHMBaTb 3TN NPOLLECChbl U BHOCUTb Jlobble n3MeHeHns, HeobxoauMble ana obecnevyeHus Toro,
4YTO MPOLECChl AOCTUIrADT HaMEYeHHbIX Pe3ysibTaToB; h) yay4dwaTb NpoLecchl U CUCTEMY
MeHeO)KMeHTa KayecTBa. 4.4.2 OpraHusauuns Ao/HKHa B Heobxoammom obbeme: a)
pa3pabaTbiBaTb, aKTyaJM3NPOBaTb U NMPUMEHATb AOKYMEHTUPOBAHHYIO MHMOpMaLno Ans
obecnevyeHns PyHKLNOHMPOBAHMSA MPOLLECCOB; b) perncTtpupoBaTb N COXPaHATb
[OKYMEHTUPOBaHHYO nHMopMaunto ansa obecnevyeHns yBepeHHOCTN B TOM, YTO 3TU NpPoLEecChl
OCYLLLEeCTBAIOTCA B COOTBETCTBUU C TEM, KaK 3T0 6b1210 3annaHmpoBaHo. 5 JingepcTtso 5.1
JlnpepcTBO 1 NpmMBEP>XXEHHOCTbL 5.1.1 Obwimre nosno)xKeHnsa Boicllee pyKoBOACTBO LOJIXKHO
O0EeMOHCTPUPOBaTb CBOE NIMAEPCTBO U MPUBEPKEHHOCTb B OTHOLLEHUN CUCTEMblI MeHe)KMeHTa
KavecTBa nocpenctsoM: KoHcynbTaHTItoC www.consultant.ru CtpaHuua 9 13 44 Hage)xHas
npasoBas nogaepixkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccninckon JoKymMeHT
npenoctaBseHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEAXKMEHTA KadYecTBa. TpeboBaHusa"
HOaTa coxpaHeHusa: 18.11.2020 (yTB. NpuKa... a) NPUHATNSA OTBETCTBEHHOCTU 3a Pe3y/IbTaTUBHOCTb
CUCTEeMbl MeHeO )XMeHTa KayecTBa; b) obecneyeHuns pa3paboTkn NOANTUKKM 1 Lenen B obnacTtum
KayecTBa, KOTOpble COracyoTcsa C YC/IOBUAMN Cpelbl OpraHnu3aumm n ee cTpaTern4eckmm
HampaBfieHneM; c) obecneyeHnsa nHTerpaynm TpeboBaHUn CUCTEMbl MEHEO)XXMEHTA KayecTBa B
Bm3sHec-npouecchl opraHmnsaynm; d) COgencTBna NPUMEHEHMIO NPOLLEeCCHOro Noaxona n puck-
OPUEHTUPOBAHHOIO MbIWIEHNS; e) obecneyeHns 4OCTYNHOCTU PpecypcoB, HEOOXO0ANUMbIX ANs
CUCTEeMblI MeHe)XMeHTa KavecTsa; f) pacnpocTpaHeHUs B opraHmM3aunm NOHUMAHUSA BaXXHOCTU
pe3yNbTaTUBHOIO MeHe)KMeHTa KavyecTBa U COOTBETCTBUA TpeboBaHMAM CUCTEMbI MEHeXKMeEHTa
KayecTBa; g) obecrnevyeHns [OCTMXKEHNA CUCTEMON MEHeO)XMEeHTa KavyeCTBa HaMeYeHHbIX
pe3ynbTaToB; h) BOBAeYeHNs, pyKOBOACTBA M OKa3aHUS NoOALEPXKKM yHacTna paboTHUKOB B
obecneyeHun pesynbTaTUBHOCTUN CUCTEMbI MEHEO)KMEHTA KA4YeCTBa; i) NOAOEPXKKMN YIyHLLUEHNS; j)
NOALEPXKKN OPYTNX COOTBETCTBYHIOLWMNX PYKOBOAMTENEN B OEMOHCTPALMN UMU NTngepcTBa B chepe
NX OTBETCTBEHHOCTU. NpnmedaHmne - CioBo "busHec" B HacToAWEM CTaHAapTe cfeayeT NOHMMaTb
B LUMPOKOM CMbICJIe, KaK 0TobpakeHne BUA0B AeATENbHOCTN, KOTOpbIe ABAAIOTCA KJIOYEBbIMU AN
Lesier CcyLlecTBOBaHUSA opraHm3aunm, He3aBUCUMO OT TOro, ABJASETCA JIM OHa roCcyJapCTBEHHOWN,
YaCTHOM, CTAaBUT I OHa CBOEN LeNbio noayvyeHne npubbiam nam Het. 5.1.2 OpueHTaumsa Ha
noTpebuTenein Boiclee pyKOBOACTBO A0JIXKHO AEMOHCTPUPOBaTh NNAEPCTBO U MPUBEPIKEHHOCTb B
OTHOLLUEHNWN OpneHTauum Ha noTpebutenen nocpencteom obecneyeHmsa Toro, 4To: a) TpeboBaHms
noTpebuTenen, a TakXe NpUMeHNUMble 3aKOHOAaTesIbHbIE N HOPMATUBHbIE NpaBoBble TpeboBaHMSA
onpefeneHbl, MOHATbI U HEM3MEHHO BbIMOJIHATCA; b) pPUCKN 1 BO3MOXHOCTU, KOTOPbIE MOTYT
OKa3blBaTb BINAHNE Ha COOTBETCTBME NMPOAYKLMN N YCNYTr N Ha CMOCOBHOCTbL NOBbIWATb
yOO0BJIETBOPEHHOCTb NoTpebuTenen, onpeaesnieHbl 1 PACCMOTPEHDI; C) B LLEeHTPe BHUMaHUA
Haxo4UTCSA MOBbILWEHNEe YA0BNETBOPEHHOCTN noTpebuTtenen. 5.2 Nonntuka 5.2.1 PaspaboTka
noNnTMKKM B 061acTn KavyecTBa Bhicliee pyKOBOACTBO O0JIKHO pa3paboTaTb, peasn30BbiBaTb U
noanep>XmMBaTb B aKTyasZIbHOM COCTOAHUM NONUTUKY B 06/1aCTK KayecTBa, KOTopas:
KoHcynbTaHTMAOC www.consultant.ru CTpaHuua 10 3 44 Hage)XKHas npaBoBas NOAAEPKKA

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOKyMeHT
npenocTtaBneHKoHcynbTaHTMAOC Pepgepaumn. CucTeMbl MEHEO)KMEHTa KavyecTBa. TpeboBaHus
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NpuKa... a) COOTBETCTBYET HAMEPEHUAM U cpepe



opraHusauum, a TakXXe nogaepXxnBaeT ee CcTpaTernyeckoe HanpasaeHue; b) cospgaeT oCHOBY A5
yCTaHOBNEHUA Lenen B 061acTn KavyecTBa; C) BKAoYaeT B ceba 06593aTeNnbLCTBO COOTBETCTBOBATh
npuMmeHnMbIM TpeboBaHuAM; d) BkatoHaeT B cebs 0643aTeNnbCTBO MOCTOAHHO YayyllaTb CUCTEMY
MeHeO)XMeHTa KayecTBa. 5.2.2 [loBegeHne NoanTuUkKM B obnactm kavyectsa Monntuka B o6nactu
KayecTBa O0J1KHA: @) 6bITb 4OCTYNHON N MPUMEHATLCA KaK AOKYMEHTUpPOBaHHaA nHdopmaums; b)
OblTb AOBeAEHHOW A0 cBeAeHUsA pabOTHUKOB, MOHATHOM N MPUMEHAEMON BHYTPW OpraHm3auunm; c)
ObITb 4OCTYNMHOM NOAXOAALLMM CNOCOOOM N1 COOTBETCTBYIOLWMX 3aUHTEPECOBaHHbIX CTOPOH. 5.3
OYHKLMKN, OTBETCTBEHHOCTb Y MOJIHOMOYUSA B OpraHmn3aunm BeiCcluee pyKOBOACTBO OOJ/IKHO
obecneynTb onpeneneHne, goseneHne o paboTHUKOB U NMOHUMaHWE B opraHu3aunm
o06s3aHHOCTEN, OTBETCTBEHHOCTW U MOJIHOMOYUIA 1A BbIMOJHEHNSA COOTBETCTBYOLLUX PYHKLWA.
BbiCcLLlee pyKOBOACTBO A0J/KHO pacnpenennTb 06583aHHOCTU, OTBETCTBEHHOCTb 1 MOJIHOMOYUSA
ans: a) obecnevyeHnsa COOTBETCTBUA CUCTEMbI MEHEO)KMEHTA KavyecTBa TpeboBaHMAM HacToALLero
CTaHpapTa; b) obecneyeHns NonyyYeHNs HaMeYeHHbIX Pe3y/IbTaTOB NPOLLECCOB; C) OTYETHOCTH
BbICLLEMY PYKOBOACTBY O pe3ysbTaTax PYHKLNOHNPOBAHUA CUCTEMbI MEHEAXKMEHTA KayecTBa U
BO3MOXXHOCTAX ee yny4duweHuns (10.1); d) noanep>xkKu opneHTaumm Ha notTpeburens Bo BCen
opraHusauunm; e) coxpaHeHnsa LeNoCTHOCTU CUCTEMbl MEHEeA)KMEHTa KavyecTBa Npu NJaHNPOBaHNN
N BHELPEHUN N3MEHEHUN B CUCTEMY MeHe>KMeHTa KayecTBa. 6 lNnaHnpoBaHue 6.1 lencTeus B
OTHOLLUEHUWN PUCKOB N BO3MOXXHOCTEN 6.1.1 Mpn NaaHNPOBAHUN B CUCTEME MEeHeO )KMEHTAa
KayecTBa opraHm3aumsa OoJKHa y4ecTb pakTopsbl (CM. 4.1) n TpeboBaHunsa (cM. 4.2) n onpenennTb
PUCKN 1 BO3MOXXHOCTUN, NoAaJsiexalime pacCMOTpeHuto ANns: a) obecrnevyeHns yBepeHHOCTU B TOM,
4YTO CUCTEeMa MeHe)KMeHTa KavyeCTBa MOXeT OOCTUYb CBOUX HaMeYeHHbIX pe3ynbTaTos; b)
yBeJINYEHNA NX XKenaeMmoro BamaHusg; KoHcynbtaHTaoc www.consultant.ru CtpaHuua 11 ns 44
HaZde)XHasd NpaBoBas NoAAepP>KKa

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHOapT Poccnnckon JoKymMeHT
npenoctaBseHKoHcynbTaHTIMOC Penepaunmn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HdaTa coxpaHeHusa: 18.11.2020 (yTB. Npuka... c) NnpefoTepaLleHns Ui yMeHbLUeHNS Nx
HeXxenaTenbHOro BANAHNS; d) 4OCTUXKEHMUA yaydleHns. 6.1.2 OpraHmn3aumns goJ1>KHa
MJaHMPOBaTb: @) AENCTBMSA NO PACCMOTPEHNIO 3TUX PUCKOB N BO3MOXXHOCTEN; b) TO, KAaKnUMm
obpaszom:

1. HTEerpmnpoBaThb U BHEAPUTb 3TU AENCTBUS B MPOLLECCHI CUCTEMbI MEHEAXKMEHTA Ka4YeCcTBa
(cm. 4.4);

2. oueHUBaTb pe3yIbTaTUBHOCTb 3TUX AeNCTBUA. Mepbl, NPUHUMaeMble B OTHOLLEHWN
PUCKOB N BO3MOXXHOCTEW, A0JI>KHbI ObITb MPOMOPLMOHAIbHbI X BO3MO>XHOMY BAINSHUIO Ha
COOTBETCTBUE MPOAYyKLUUN 1 ycnyr. NMpnMedaHuns

1. BapunaHTbl pearnpoBaHuns Ha PUCKN MOMYT BKJOYaTb n3bexxaHme pucka, gonylieHume
puUCKa C TeM, 4Tobbl OTCNeANTb BO3MOXXHOCTU, YCTPaHEHNE UCTOYHNKA PUCKA, U3MEHEHMEe
BEPOATHOCTM NN NOCNenCTBUN, pa3aesieHne pucka nan caep>xmBaHue pucka nytem
MPUHATNSA peLlleHns, OCHOBaAHHOIo Ha MHpopMaunn.

2. BO3MOXXHOCTM MOTYT MPUBECTU K NMPUHATUIO HOBbIX NPaKTUK, 3aNyCKy HOBOW MpoayKLuun,
OTKPbITUIO HOBbIX PbIHKOB, MOSIBJIEHNIO HOBbIX NOTpebuTenen, NOCTPOEHMIO MAPTHEPCKUX
OTHOLUEHWWN, NCMOJIb30BaHUIO HOBbIX TEXHOJIOMUA U OPYTUX XKeslaeMblX N peasibHbIX
BO3MOXXHOCTeN, 4T0obbl y4eCcTb MOTPebHOCTN OpraHu3aunm nin ee notpebutenen. 6.2
Llenn B 06nactu KavyecTBa 1 NIaHUPOBAHMNE NX OOCTUXeHUs 6.2.1 OpraHm3aumns A0JKHa



YyCTaHOBUTb Lenn B 061acTu KavyecTBa 419 COOTBETCTBYIOLWMX (PYHKLMIA, ypOBHEN, a
TakK>xe npoueccoB, HeobxoanMbIX 418 CUCTEMbl MEeHe)KMeHTa KavecTBa. Llenn B
obnacTn KavyecTBa AO/KHbI: @) BbITb COrlacoBaHHbIMU C MOAUTUKON B 061aCTN KavyecTBa;
b) 6bITb N3MEPUMbBIMU; C) YYUTbIBATb MPUMeHUMble TpeboBaHus; d) BbITb CBA3aHHbLIMUY C
obecrnevyeHneM COOTBETCTBUA MPOOYKLUN N YCAYT N NOBbILLEHWEM YO0BAETBOPEHHOCTM
notpebutenen; e) noanexxatb MOHUTOPUHTY; f) BbITb AOoBEAEHHbIMU 00 paboTHMKOB; g)
aKTyam3npoBaTbCs Mo Mmepe HeobxoanmocTn. KoHcynbTaHTIAOC www.consultant.ru
CtpaHunua 12 13 44 Hapoe)xHad npaBoBad nognep)xka

"TOCT P NCO 9001-2015. HaunoHanbHbIN CTaHAapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEAXKMEHTA KavecTBa. TpebosaHua"
HaTa coxpaHeHunsa: 18.11.2020 (yTB. MNpuka... OpraHnsauns gokHa pa3pabaTbiBaThb,
aKTyaNM3nMpoBaTb U MPUMEHATb AOKYMEHTUPOBAHHYO NMHOopMaunto o uenax B 061acTtu KayecTsa.
6.2.2 MNpn NnaHNpPOBaHNN OENCTBU NO AOCTUXXEHMIO Lienen B 061acTn KavyecTBa opraHm3aums
OOJKHa onpenennTb: a) 4To AOJ/DKHO ObiTb caenaHo; b) kakme noTpebytoTca pecypchl; C) KTO
OyoeT HeCTM OTBETCTBEHHOCTL; d) Koraa 3T Aenctens OyayT 3aBepLUEHbl; €) KakuMm obpa3om
OynyT oueHmBaTbCA pe3ynbTaTbl. 6.3 MNnaHnpoBaHne n3MmeHeHnn Tam, rge opraHu3auns
onpepenseT Heo6X0AMMOCTb U3MEHEHUI B CUCTEME MEHEAXKMEHTa KayecTBa, 3TN N3MeHeHUs
OOJDKHbI OCYLLECTBAATLCSA Ha MJAHOBOW OCHOBE (CM. 4.4). OpraHm3aumns 40J>KHa pacCcMaTpuBaTh:
a) uenb BHOCUMOr 0 N3MEHEHWNSA N BO3MOXKHbIE NOC/IeACTBUSA €ro BHeCeHUs; b) LenoCTHOCTb
CUCTeMbl MEeHe)KMeHTa KayecTBa; C) LOCTYNMHOCTb pecypcos; d) pacnpeneneHve nau
nepepacnpepeneHne obsi3aHHOCTEN, OTBETCTBEHHOCTN 1 NosiHOMo4Yui. 7 Cpeactea obecnevyeHuns
7.1 Pecypcbl 7.1.1 O6wmne nonoxxkeHns OpraHmsaumsa 40/HKHa onpenennTb n obecneynTb Haanydmne
pecypcoB, HeobxoAnMbIX A5 pa3paboTKn, BHeApeHUs, Nogaep>KaHUSa U NOCTOAHHOI O yJyyLUeHns
CUCTeMbl MeHe)XMeHTa KavecTBa. OpraHusaumns AO/HDKHA pacCMaTpuBaTb: @) BO3MOXKHOCTU U
OrpaHNYeHuns, CBA3aHHbIe C CYyLLEeCTBYOWMMN BHYTPEHHUMN pecypcamu; b) To, 4To Heobxoammo
MOJIY4UTb OT BHELUHUX MOCTaBLWMKOB. 7.1.2 Yenose4yeckune pecypcbl OpraHusaumnsa 0oOJI>KHa
onpenennTb N obecnednTb Hann4Yme LOKHOCTHBIX SN, HEOBXOAMMBIX AN Pe3ynbTaTUBHOIO
BHeApPEeHNs CUCTEeMbl MeHe)KMeHTa KavyecTBa 1 01a PYHKLNOHMPOBAHUSA U yripaBieHuns ee
KoHcynbTaHTIM0OC www.consultant.ru CTpaHuua 13 u3 44 HafneXxHas rnpaBoBas NoAaepixKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepnoctassneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTA KavYecTBa. TpebosaHuma"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... npoueccamun. 7.1.3 IHppacTpykTypa OpraHusaums
[OJKHa onpenennTb, CO34aTbh U NOAAEPKMBATb UHPPACTPYKTYPY, Heobxoanmyto ons
(PYHKLMOHUPOBAHNA ee NPOoLLEeCCOB C Lefblo OCTUXEHNA COOTBETCTBUA NPOLAYKLMN U YCAYT.
MpumMedaHue - HPaCTPYKTYpPa MOXKET BKJIIOHATb: @) 34aHUA U CBA3AHHbIE C HUMU UHXXEHEpPHbIe
CeTn n cuctemsl; b) obopynoBaHue, BKJOYaAA TEXHUYECKME N NPOrpaMMHbie CPenCcTBa; C)
TpaHCMopTHbIe pecypchl; d) MHPOPMALNOHHbIE N KOMMYHUKALUWOHHbIE TexHonorun. 7.1.4 Cpeaa
0na yHKUMoHMpOBaHUS npoueccos OpraHusaumsa Oo/HKHa onpenenunTb, CoO34aTb U
nognep>XmBaTb cpeny, Heobxoanmyro Ana PYHKLNOHUPOBAHUS ee NPOLLEeCCOB U AOCTUXKEHUS
cooTBeTCTBMA TpeboBaHUAM K NpoAyKUnK 1 ycayraMm. NpumedaHune - NMoaxoaawasa cpena MmoxeT
npenctaBnaTb cobon coyeTaHne YenoBe4YeCknx U pusnvecknx pakTopoB, TaKNUX Kak: a)
coumnasbHble (HanpuMmep, OTCYyTCTBME AUCKPUMMHALMK, CNOKONCTBMNE, BECKOHMIMKTHOCTL); b)
rncmxosiornyeckme (HarnpuMmep, CHUXXEHMEe YpPOoBHSA cTpecca, NpoduiakTUKa 3MOLLMOHAIbHOI O
BbIFrOpPaHMs, SMOLMOHaIbHAaA 3aLllmMTa); C) hnsnydeckune (Hanpmmep, TemnepaTypa, TEMNJOBOW MOTOK,



BJIA)>KHOCTb, OCBeLleHue, ABMXKEeHNe BO3ayXa, r’MrueHa, wyMm). 3Tu pakTopbl MOTryT CyLLEeCTBEHHO
pa3n4aTbCA B 3aBMCUMOCTW OT NMOCTaBAAEMbIX NpoaykKuuu n ycnyr. 7.1.5 Pecypcbl gns
MOHUTOPUHIra n namepeHus 7.1.5.1 Obwine TpeboBaHmna OpraHusaumns LOSHKHa ONpeaesnTb 1
npenocTaBUTb pecypcbl, Heobxoanmbie gna obecnevyeHns NMELWMNX 3aKOHHYIO CUITY N HaJEXHbIX
pe3ysabTaToOB B TEX CAyYasaX, KOrga MOHUTOPUHI NN U3MEPEHNS NCMNONb3YTCA AN
noaTBEPXXAEHNS COOTBETCTBUA NPOAYKUUN 1 ycnyr TpeboBaHusaM. OpraHu3aumnsa A0/HKHa
obecneyunTb, 4TOOLI NpefoCTaB/IeHHbIE pecypchl: @) 6blM NPUroAHBIMU A1 KOHKPETHOro Tuna
npeonpuHMMaeMbIX 0eNCTBUM MO MOHUTOPUHIY U U3MepeHuto; b) noanepXxXmuBaancs B Lensax
COXpaHeHUsa X NPUrogHOCTU ANA NPpefyCcMoTpeHHbIX Lenen. KoHcynbTaHTIaoC
www.consultant.ru CTpaHuua 14 n3 44 Hage>XHas npaBoBas NoALAEPXKKA

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOKyMeHT
npenoctaBseHKoHcynbTaHTIOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... OpraHmsaumnsa LOJKHA PErNCTPUPOBATL U COXPaHATb
COOTBETCTBYIOLLLYIO JOKYMEHTUPOBaHHYIO0 MHPOPMaLMIO KaK CBUOETesIbCTBO MPUro4HOCTN
pecypcoB i MOHUTOPUHIra n namMmepeHus. 7.1.5.2 MNMpocnexxmnsaeMocCTb U3MepeHusa B Tex cnydasx,
KOrga npocsie)XXMBaeMoCTb N3MepeHns apnseTcsa TpeboBaHneM Uan paccMaTpuBaeTCa
opraHusaumnen B Ka4ecTBe BaXKHOro 3/ieMeHTa g1 obecneyeHns yBepeHHOCTM B MPAaBOMOYHOCTU
pe3ysbTaToOB U3MepeHUs, naMmeputesnbHoe obopynoBaHmne LO/KHO ObiTh: @) 0OTKaMbpoBaHoO u
(nnwn) NnoBepeHo Yepes yCTaHOB/IEHHbIE Mepuoabl UK nepen ero NpUMeHeHneM o 3TajioHaMm,
rnepefawwmm pasMmepbl e4UHNL, B CPAaBHEHUN C MeXAYHapOo4HbIMU UJIN HalMOHaIbHbIMNA
3TanoHaMu. Mpun OTCYTCTBUM Takux 3TasoHOB 6a3a, ncnonbsyemasa ons KaanmbpoBKM UK NOBEPKMU,
0O0JKHa BbITb 3aperncTprupoBaHa U COXpaHeHa B Ka4eCTBe AOKYMEHTUPOBAHHOW nHhopMauuu; b)
NOEHTUPULNPOBAHO B LiesIsiX YCTAaHOBJIEHNA UX CTaTyca; C) 3alMLLEeHO OT perysnpoBokK,
NOBPEeXAEeHUS N yXyALIeHNa COCTOAHNSA, KoTopble caenann bbl HefenCTBUTEIbHbIMU CTaTYC
KannbpoBkKn 1 nocneytowme pesynbTaTbl uamepeHuin. OpraHnsauns go/KHa onpenennTb
NPaBOMOYHOCTb NpeablayLLNX pe3ybTaToB U3MEepPEHMS B TeX Cayyasx, korga 610 obHapy»xeHo,
4TO U3mMepuTenbLHoe obopynoBaHMe HENPUTOAHO AJ19 NPUMEHEHUSA NO ero NPSMOMY Ha3HAYEeHUIO U
npv HeobxoANMOCTW NpPeanNpPUHATL COOTBETCTBYOLWee AencTBue. 7.1.6 3HaHUA opraHm3aumn
OpraHm3saumsa gojpkKHa onpenennTb 3HaHUA, Heobxoanmble ona YHKLNOHUPOBAHNSA ee NpoLeccoB
N 0Na OOCTUXKEHMSA COOTBETCTBMSA NPOAYKLMN N YCAYT. 3HAHUSA AO/DKHbI NOAAEPXKNBATLCA U BbITb
OOCTYNHbIMN B HeobxoanmoM obbeme. Mpr pacCMOTPEHNN U3MEHSAIOLWMXCS HY)XO N TEHAEHLUNA
opraHusauns AO/HKHA OLEeHMBaTb TEKYLLNA YPOBEHb 3HAHUN 1 onpeaensiTb, Kakum obpasom
Noay4YnTb nam obecneynTb A4OCTYN K JONOJIHUTESIbHbIM 3HAHUAM U UX HEOBXOAUMbIM
obHoBNeHnAM. MprnmMmevaHunsa

1. 3HaHMA opraHM3aL K - 3TO 3HaAHKSA, cneynduYHbie 418 OpraHn3aumnn; 3HaHus,
MoJly4eHHble B OCHOBHOM M3 OMblTa. 3HaHUSA - 3TO MHMOPMaLMS, KOTOpasa UCMOJIb3yeTCsa U
KoTopon obMeHMBalOTCA A5 AOCTVIXKEHUSA LeNen opraHn3aumnm.

2. OCHOBOW 3HaHUI OpraHn3aunm MoryT ObiTb: @) BHYTPEHHNE NCTOYHUKWM (Hanpumep,
WHTenneKkTyanbHas COBCTBEHHOCTb; 3HAaHNA, NOJIy4YEHHbIE N3 OMbiTa; BbIBOAbI,
N3BJIeYEHHbIE N3 HEeYOa4YHbIX UK YCMeLWHbIX NpoekToB; cbop 1 obmeH
HEeOOKYMEHTUPOBAHHBLIMW 3HAHUSAMN N OMbITOM; pe3yJibTaTbl YAYYLLUEeHU NPOLLECCOB,
NpooyKUUnM N ycnyr); b) BHeWHMe NCTOYHUKN (Hanpumep, CTaHaapThbl, HAy4YHoe
coobLLecTBO, KOHhbepeHUnn, CeEMUHapPbI, 3HaHUA, NOJIy4YeHHbIe OT nNoTpebuTtenen n
BHELIHWX NOCTaBLWMWKOB). 7.2 KoMneTeHTHOCTb KoHcynbTaHTItoC www.consultant.ru



CTtpaHuua 15 13 44 Hage)xkHas rnpasoBas nognepxxka

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOoKyMeHT
npenoctaBneHKoHcynbTaHTIOC Pepnepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HaTa coxpaHeHuns: 18.11.2020 (yTB. MNpuKa... OpraHnsauns OoJ)KHa; a) onpenensTb
HeobXoaMMY0 KOMMNETEHTHOCTb fnL(a), BbiNoaHAOLWMX(ero) paboTy noa ee ynpasaeHuem,
KOTOpas OKa3blBaeT BANAHUE Ha pe3yibTaTbl A4eATeNbHOCTU U pe3yNbTaTUBHOCTb CUCTEMBI
MeHeO)XMeHTa KayecTBa; b) obecneymBaTb KOMMNETEHTHOCTb 3TUX JINL, Ha OCHOBE
cooTBeTCTBYlOWero obpasoBaHns, NOArOTOBKU U (Mn) onbiTa; C) TaM, rae 3TO MPUMEHUMO,
npeonpuHMMaTb OENCTBUSA, HanpaB/ieHHble Ha nonyyeHne TpebyemMon KOMNeTEeHTHOCTH, U
OLeHNBaTb pe3yibTaTUBHOCTb NPEANPUHATbIX OENCTBUN; d) perncTpmpoBaTb N COXPaHATb
COOTBETCTBYIOLLYIO JOKYMEHTUPOBaAHHYIO0 MHOPMALMIO KakK CBUOETEe/IbCTBO KOMMNETEHTHOCTU.
MpumeydaHune - NpuMeHnMble ENCTBUA MOMYT BKJOYaTb, HanpuMep, nposeaeHne obyyeHus,
HaCTaBHWYECTBO UK NMepepacnpenesieHne 06893aHHOCTEN cpean nMmewmnxcs paboTHNKOB; Nan
Xe Haem nuy, obnagawowmx TpedbyemMmbiM YypOBHEM KOMMETeHTHOCTU. 7.3 OcBefOMIeHHOCTb
OpraHunsauma gosxkHa obecneyunTb, 4TOObLI COOTBETCTBYOLWME NMLa, BbiMOoAHAWLWMe paboTy noa
yrnpaBieHnem opraHusaumnm, bbinm ocBefoMIEHbI: @) 0 NONTUKE B 061acTn KavyecTBa; b)
COOTBETCTBYOLWMX LLensx B 0671acTn KavyecTBa; C) CBOEM BKJlafe B pe3y/IbTaTUBHOCTb CUCTEMDbI
MeHed>XMEeHTa Ka4yeCTBa, BKJKO4Yasa NOb3y OT YAy4lleHNs pe3ynbTaToB AedATeslbHOCTH; d)
NnoCneACTBMAX HECOOTBETCTBUSA TpeboBaHNAM CUCTEMbI MEHeA)XMeHTa KavyecTsa. 7.4 ObmeH
nHpopmaumnen OpraHnsauns LoHKHa onpeaennTb NOPALOK BHYTPEHHEro n BHewwHero obmMeHa
NHopMaLMen, OTHOCALLENCA K CUCTeMe MeHe)KMeHTa KadecCTBa, BKJto4Yas: a) Kakas
nHhpopmaunsa byneTt nepenaBaThcs; b) korpa byneTt nepefaBaThCca MHGQOpPMaUms; C) komy byaeTt
nepenasaTbCs Hpopmauns; d) kakmum obpasom oHa byneT nepenaBaThCs; €) KTo byneTt
nepenasaTb MHpoOpMauuio. 7.5 JokyMmeHTupoBaHHaa nHpopMauna KoHcynbTaHTI0C
www.consultant.ru CTpaHuua 16 n3 44 Hage)xHas rnpaBoBas noaaep>xka

"TOCT P NCO 9001-2015. HaunoHanbHbIN cCTaHAapT Poccnmnckon JOKyMeHT
npepoctasseHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTA KavecTBa. TpebosaHuma"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. Mpuka... 7.5.1 Obwme nonoxxeHmnsa CncreMa MeHegXMeHTa
KayecTBa opraHm3aunm AOJ/HKHa BKAKOYaTb: @) AOKYMEHTMPOBaHHY0 nHGopMauuio, Tpebyemyto
HacToAWMM CTaHOAPTOM; b) LOKYMEHTMPOBaHHYO MHOPMaLUIO, ONpenesieHHY0 opraHusaumnen
Kak Heobxoaumyto ona obecnevyeHns pesyabTaTUBHOCTU CUCTEMbI MEHEO)KMEHTa KavyecTBa.
MpumedaHue - O6beM OOKYMEHTUPOBAHHOW NMH(OPMALIUN CUCTEMbI MEHEO)XKMEHTa KavyecTBa
OLHOW OpraHusaunm MoOXXeT OTJIM4aTbCA OT APYron B 3aBUCUMOCTU OT:

e pasMepa opraHm3auun n Bupa ee AeaTesibHOCTU, NPOLLECCOB, MPOOYKLUN N YCAYT;

e CJIOXKHOCTW NPOLLECCOB N UX B3aUMOLENCTBUS;

e KOMMeTeHTHOCTU paboTHMKoB. 7.5.2 Co3naHumne n akTyanmsauus MNMpu cozgaHnum n
aKTyansaunm JOKYMEHTUPOBAHHOW MHOPMaL MM OpraHm3auns 4oJIXKHA
cooTBeTCTBYOWMM 0bpa3om obecneynTb: a) NAEHTUPUKALNIO N ONUCaHne (Hanpumep
Ha3BaHMe, gaTa, aBTop, CCbINIOYHLIAN HOMep); b) dopmaT (Hanpumep, A3bIK, BEpCUA
nporpamMmmHoro obecrne4vyeHus, rpadmyeckme cpenctsea) U HocuTeb (Hanpumep,
OyMa>KHbIM UM SNIEKTPOHHbLIN); C) aHann3 u ogobpeHmne ¢ TOYKN 3PpEHNS MPUrOOHOCTU U
afjekBaTHOCTU. 7.5.3 YnpaBsieHne OOKYMEHTUPOBaAHHOW UHGopMaLumen 7.5.3.1
HokyMeHTnpoBaHHas nHhopMmauusa, Tpebyemas CMCTEMON MeHeLKMEHTa KavyecTBa U



HaCcTOALWMM CTaHOAPTOM, A0JKHA HAaXOAUTbLCA MOA yrpaBsieHneM B Liesisx obecrnevyeHuns;
a) ee OOCTYMHOCTU N NPUrOAHOCTU, rAe 1 KOraa oHa Heobxoguma; b) ee gocTaTo4YHOWN
3aWunThl (HanpuMep, oT HecobntAeHN KOHPUOEHUMANBHOCTN, OT HEHaAJ/1ieXallero
NCMNOSIb30BaHUA UK NOTEPU LeNIoCTHOCTK). 7.5.3.2 [Inga ynpasieHns
OOKYMEHTUPOBAHHON NHopMaLen opraHnsauma O/HKHa npeaycMmaTpmBaTh
cnepyrowme 0ENCTBUS B TON CTEMNEHU, HACKOJIbKO 3TO NPUMEHMMO: @) pacnpeneneHue,
obecneyeHne ee JOCTYNHOCTU U NOUCKA, @ TakXXe UCMNoJsib30BaHUe; b) XxpaHeHne n
3alLKMTy, BKJKOYasa CoxXxpaHeHue pa3bop4nBoCTU; C) ynpaBiaeHUe U3MeHeHnsaMun (Hanpumep,
ynpaBneHune sepcusammn); d) cobniogeHne CpoKoB XpaHEHUS U NOPAAKA YHUYTOXEHUS.
KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 17 u3 44 Hage)xHas rnpaBoBas
nognep>xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTIAOC Pepgepaummn. CuCTeMbl MeHeO)KMeHTa KayecTBa. TpeboBaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. MNpuka... JlokyMmeHTnpoBaHHaa NHpopMaLnsg BHELWHEro
NPOUCXOXXOEHWS, onpefeneHHas opraHnsaunen Kak Heobxogmmas ans NAaHNPOBAHUSA U
PYHKLMOHNPOBAHNA CUCTEMbI MEHE)KMEHTA KavyecTBa, A0/IKHA BbiTb COOTBETCTBYIOLLMM
obpa3omM naeHTUULMPOBaHa N HAXOOUTbLCS NOA ynpaBaeHneM. [JoKyMeHTMpoBaHHas
NHOPMaUNSA, perncTpnpyeMmas n coxpaHsemMmas B Ka4ecTBe CBUAETEeIbCTB COOTBETCTBUSA, AOJIXKHA
ObITb 3aWMLLEeHa OT HernpeayMbIlWIeHHbIX U3MeHeHU. NpuMedaHune - JocTyn nogpasymeBaeT
paspeLleHne ToJIbKO NMPOCMOTPa AOKYMEHTUPOBAHHOW MHGOPMaLMK UK pa3peLlleHne npocMoTpa
C NOJIHOMOYUAMN NO BHECEHUIO N3MEHEHUI B JOKYMEHTUPOBaHHYO NHpopmMaLumio. 8
[NeaTenbHOCTb Ha CTaAMAX XU3HEHHOr0 LKKAa npooykuum n ycnyr 8.1 NMnaHnposaHme n
ynpasJsieHVne 0eATesIbHOCTbIo Ha CTaAusAX XU3HEHHOro LuuKa npoaykumm n ycnyr OpraHm3sauns
OOJ)KHa MJaHMpOBaTb, BHEAPATb npouecchl (4.4), Heobxoanmblie Ans BbiNnoJIHeHUS TpeboBaHNI K
rnocTaBke NPoayKLUUN N NpefoCTaBIeHUIO YCAYT U A4 BbINOJIHEHNA OeUCTBUN, onpefesieHHbIX B
pasfgene 6, 1 OCyWeCcTBNATh yrpaBieHne 3TUMM npoLeccaMmn nocpencTBoM: a) onpenesieHns
TpeboBaHMN K NPOAYKLUUX U yCcayraM; b) yCTaHOBNEHUSA KpUTepues Oas:

1. npoueccos;

2. MPUEMKN NPOAYKLMN N YCNyr; C) onpefeneHns pecypcos, HeobXoanMbIX AN
DOCTUXXEHMA COOTBETCTBMA TpeboBaHUAM K NPOAYKUUK U ycnyraMm; d) yrnpaBieHuns
npoueccaMum B COOTBETCTBUN C YCTAHOBJIEHHBIMU KPUTEPUAMU; €) onpeneneHns,
pa3paboTKu, akTyanamsaunm n NpUMEHEHNs, a TakKXXe PerncTpmpoBaHnUS U COXpaHeHUs
OOKYMEHTUPOBaHHOM MHGpopMaumnn B obbeme, Heobxoanmom ans:

3. obecnevyeHnsa yBepeHHOCTU B TOM, YTO NPOLECChI BbIMOJHANNCL TakK, Kak 3To 6bin10
3anJiaHNpPOBaHO;

4. ons 4eMOHCTpaUMM COOTBETCTBUA NPOOYKUUN N yCayr TpeboBaHUAM. Pe3ynbTaThl Takoro
MJaHMPOBaAHUA A0JKHbI ObITb NOAXOAAWMNMMN ON1S OEATENbHOCTU OpraHu3aunm.
OpraHunsauns oJ>KHa ynpaBaaTb 3arnjaHNPOBaHHbIMU U3MEHEHUSAMN N aHaNN3npoBaTh
nocnencTBMA HENPEAYCMOTPEHHbIX U3MEHEHUI, NpeanpuHMMas, npu HeobxoammocTwu,
Mepbl MO CMATYEHUIO NOObIX HEMraTUBHbLIX BO34ENCTBUIA. OpraHn3aumnsa o KHa
obecneyvmBaTb, 4TOObLI MpoOLECCHI, MepefaHHble BHELLHUM OpraHn3aumnsaM, HaxoaAnancb
nop ynpasneHuem (8.4). 8.2 TpebosaHumA K npoaykumm n ycnyram KoHcynbTaHTMa0C
www.consultant.ru CTpaHuua 18 n3 44 Hage)xHas rnpaBoBas rnoaaep>xka



"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKymMeHT
npenoctaBneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHuma"
HaTa coxpaHeHuns: 18.11.2020 (yTB. MNpuka... 8.2.1 CBa3b c noTpebutenamm CBA3b C
noTpebuTensamm fosKHa BKAOYaTh: a) obecneyeHne nHpopMaLmen o NnpoayKumm n ycnyrax; b)
06paboTKy 3aNpoCoB, KOHTPAKTOB UM 3aKa30B, BKJIOYaA NX M3MEHEHUS; C) NOJly4YeHMe OT3bIBOB O
npooykuum n ycnyrax ot notpeburenen, Bkaoyasa npeteH3nm notpebutenen; d) obpalieHre nan
ynpasfieHne cobCTBEHHOCTbLIO NOTpebuTenen; e) ycTaHoBAeHNEe cneunanbHbiX TpeboBaHNM K
OEeNCcTBMAM, NpeanpuHMMaeMbiM B HeNpeaBnaeHHbIX 06CToATeNbCTBAX, TaM rae 3To yMeCcTHO.
8.2.2 OnpepnenerHne TpeboBaHUM, OTHOCALLMXCSA K NPOAYKLUUK 1 ycayraMm [Npn onpeneneHnmn
TpeboBaHMM K NPOAYKLMM U YyCAyraM, KoTopble ByayT npeanaratbCcs notpebutenam, opraHnsaums
OOJ/>KHa ybeanTbCs, 4To: a) TpeboBaHMSA K MPOAYKLUWN N yCyram onpenesieHbl, BKAOYas:

1. NnpuMeHnMbIe 3aKOHOAaTe lbHble U HOPMaTUBHbIE NpaBoBble TpeboBaHUS;

2. TpeboBaHMA, pacCMaTpMBaEMbIE OpraHn3aLmen Kkak Heobxogumeble; b) MoOXKeT BbINOSIHATb
TpeboBaHMA K MPOOYKLWN N yCyraMm, KOTOpble OHa npegfaraeT. 8.2.3 AHanus
TpeboBaHMM K Npoaykuuu u ycayram 8.2.3.1 OpraHum3saumns gokHa ybeanTbcs, 4To
obnapaeT cnocobHOCTbLIO BbIMOAHATL TpeboBaHMNA K NPOAYKUNN 1 YCIyraM, KOTOpbIE OHa
npeanaraet notpebutenam. OpraHmsauma gOJKHA NPOBOAUTbL aHaNN3, NMpexXae 4em
NPUHATbL 06513aTeNbCTBO NOCTAaBUTb NPOAYKLUMIO NN NPEeaoCTaBUTb YCyri
notpebutensam, 4Tobbl yyecTb: a) TpeboBaHUs, yCTaHOB/IeHHbIe NoTpebuTenem, B TOM
yucne TpeboBaHMA K NOCTaBKe N AeATEeNbHOCTU Nnocsie nocTaBku; b) TpebosaHus, He
3asBJIeHHble noTpebuTtenem, HO HeobXxoaAnMbIE AN KOHKPETHOro A npeanosaraemoro
NCNONb30BaHMSA, KOr4a OHO N3BECTHO; C) TpeboBaHUS, yCTaHOBJIEHHbIE OpraHu3aumnen; d)
3aKOHOoAaTeslbHble U HOpMaTUBHbIE NpaBoBble TpeboBaHUA, NPUMEHUMbIE K NPOAYKUNN U
ycnyram; e) TpeboBaHMsA KOHTPaKTa UaKM 3aKasa, oTnyatowmecs oT paHee
cchopMynmpoBaHHbIX. OpraHmn3aumsa ooHkKHa obecnevynTb, 4TO6bl ObIIN NPUHATBLI peLleHns
no TpeboBaHMAM KOHTpPaKTa WM 3aKa3a, OT/INYAWMMCA OT paHee yCTaHOBNEHHbIX. Ecnn
noTpebuTens He BbiABUraeT AOKYMEHTMPOBaHHbIX TpeboBaHWMI, opraHn3auns Ao KHa
KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 19 ns 44 Hage)xHasi mpaBoBas
noafep>xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepnoctassneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTA KavYecTBa. TpebosaHuma"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. Npuka... noaTBEPANTL €ro TpeboBaHnsa 40 MPUHATUS K
ncnosiHeHuto. NMpuMmedvaHune - B HEKOTOPbIX CUTYyaUUAX, TaKUX Kak NMPoLakn, oCcyLlecTBgeMble
yepes MIHTepHEeT, NpaKTU4eckn HeuenecoobpasHo NPoBOANTbL OULMANBbHbBIM aHaNN3 Kak4oro
3aKa3a. BMecTo 3TOro aHanns MoXXeT pacnpoCcTPaHATLCA Ha COOTBETCTBYIOLYO NHMOPMaLNIO O
MPOAYKLUUN, TaKYO KaK KaTanoru. 8.2.3.2 OpraHm3aumsa LOJKHa PErMcTpmMpoBaTb N COXPaHATh
OOKYMEHTUPOBAHHYO MHOPMaLINIO, HACKOJIbKO 3TO MPUMEHNUMO, B OTHOLLEHWNWN: @) pe3ybTaToB
aHanm3a; b) nobbix HOoBbIX TpeboBaHUM K NpoayKuUM 1 ycnyram. 8.2.4 UameHeHunsa TpeboBaHn’ K
NpoAyKUUM n ycnyram Ecnm TpeboBaHMS K NpOoYKLUMN N yCIlyraM U3MEHEHbI, OpraHn3aumns
[0JXKHa obecrnevynTb, 4TOObI B COOTBETCTBYIOLWYIO AOKYMEHTUPOBAHHYIO MHOPpMaLUnio Oblin
BHeCeHbl MOMpaBKKW, @ COOTBETCTBYOLWNI NepcoHas bbia NocTaBseH B U3BECTHOCTL 06
n3meHmBLnxcsa TpebosaHuax. 8.3 MNMpoekTnposaHme n paspabotka npoaykumm n ycnyr 8.3.1
Obwine nonoxxeHmsa OpraHmsauma gosxkHa paspaboTaTb, BHEAPUTb U MOALEPKMBATbL NpoLecc
NPOEKTMPOBaHUA N pa3paboTKn, nogxonawmn gna obecneyveHns nocnenytoliero Npon3BoaACTBa



NPOAYKUUN UNK npefocTasneHuns ycayri. 8.3.2 lNMnaHnpoBaHue NpoeKTUpoBaHUS U pa3paboTku
Mpwn onpepeneHnn 3TanosB U CPeacTB yNpaBaeHUs NMPoOeKTUpoBaHMeM 1 pa3paboTkon
opraHusauuns AOo/HKHa pacCcMaTpuBaTb: @) XapakTep, NPOAO/IKNTENIbHOCTb U CIOXKHOCTb paboT no
NPOEKTMPOBaHUIO N pa3paboTke; b) TpebyeMblie cTaanm npouecca, BKJOYaa nposeaeHne
NPUMEHUMBbIX aHa/IN30B NPOEKTMPOBAHNSA U pa3paboTkuy, c) TpebyeMble 4ENCTBUA B OTHOLLEHUN
BEPUPMKALMM U BanugaLunm npoekTupoBaHns n paspaboTtku; d) o6493aHHOCTY, OTBETCTBEHHOCTb U
nosIHOMOYMA B 06/1aCTV NPOEKTMPOBAHUSA U pa3paboTKn; e) BHYTPEHHME N BHELLHNE pecypcChbl,
HeobxoauMble ANa NPoeKTUpoBaHna N paspaboTkm npoaykumm n ycnyr f) HeobxoanmMocTb B
ynpaBaeHnUn B3auMo4eNCTBMAMN MeXAY NNLAMK, Y4aCTBYOWMMI B NpoLLecce NpoeKTUpoBaHnsa n
pa3paboTku; g) HeobxooMMoOCTb BOBNeYeHUs noTpebuTenen n nosb3oBaTesnen B NnpoLecc
MpoekTupoBaHMsa n paspaboTkn; KoHcynbTaHTIAtoc www.consultant.ru CtpaHnua 20 n3 44
HageXXHas rnpaBoBas NogLep KKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepnoctassneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEAXKMEHTa KavecTBa. TpebosaHua"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... h) TpeboBaHna gns nocnenyoLLeEro NPonM3BoACTBa
NPOAYKUWN 1 YCAYT; i) yPOBEHb yNpaB/ieHNa NpoLEeCCOM NMPOEKTMPOBaAHUSA U pa3paboTku,
OXXNAaeMbI NoTpebuTensamMmm n gpyrmmMmm COOTBETCTBYOLWMMN 3aUHTEPECOBAHHbIMU CTOPOHAMU; j)
OOKYMEHTUPOBAHHYO MHGOPMaLnio, HeEO6XoONUMYIO ANA OEMOHCTPALUN BbIMOJHEHNSA TpeboBaHW
K MpoeKTnpoBaHutio 1 paspaboTke. 8.3.3 BxogHble AaHHblE A5 MPOEKTUPOBaHNS U pa3paboTku
OpraHunsauma gosxkHa onpenennTb TpeboBaHMA, MeKLLIME Ba)KHOE 3Ha4YeHne 019 KOHKPETHOro
BUOA NPOEKTUPYyeMbIX U pa3pabaTbiBaeMbiX NPOAYKUNM U ycayr. OpraHm3auns Ao/HKHa
paccMOTpeThb: a) PYHKLMOHAbHbIE N 3KCMNJlyaTaunoHHbIe TpeboBaHMs; b) nHGopMaLumio,
MOJTy4YEeHHYI0 N3 npenblayuen aHaaorm4Hom neaTesibHOCTU NO NMPOeKTUpPOoBaHUO 1 pa3paboTke; C)
3aKOHOoAaTeNlbHble 1 HOpMaTUBHbIe NpaBoBble TpeboBaHMa; d) CTaHAAPTbI MW CBOAbI MPAKTUK,
KOTOopble opraHmn3auma obs3anacb NPUMEHATL; €) BO3MOXKHbIe MOCAeACTBUA HeyAauun, CBA3aHHbIe C
XapaKTepoM NpoAYyKUUN 1 ycnyr. BXoaHble faHHble J0/KHbI OblITb afeKBaTHbI LLenaMm
MPoOeKTUpPOBaHNA N pa3paboTKn, a Tak>Ke BbiTb MOSHLIMU U HEMPOTUBOPEYMBLIMU. [poTUBOPEYUNS
BXOLHbIX OaHHbIX MPOEKTUPOBaHUA 1 pa3paboTKu A0/HKHbI ObITb pa3peweHbl. OpraHusauns
OOJDKHa perucTpupoBaTb U COXPaHATb JOKYMEHTUPOBaHHYO MH(OPMAaLUIO MO BXOAHbIM LaHHbIM
NPoOeKTMpoBaHUA 1 pa3paboTkn. 8.3.4 CpeacTBa yrnpaBsieHNA NPOEKTUPOBaHMEM U pa3paboTKom
OpraHunsauns 4oJKHa NPUMEHATb CpefcTBa YyrpaBieHMs NpoLeccoM NMPOeKTUPOBaHUSA U
pa3paboTku ong obecnevyeHns yBepeHHOCTN B TOM, 4TO: @) pe3y/ibTaTbl, KOTOPblE OO/KHbI ObITb
OOCTUrHYTbI, onpeaesieHbl; b) npoBefeHbl aHanM3bl 419 OLEeHUBaHMA CNOCOOHOCTN pe3yibTaToB
NPOEKTMPOBaHUSA N pa3paboTKM BbINOSIHUTL TpeboBaHMSA; C) NpoOBeAEHbl 4ENCTBUSA NO
Bepudumkaummn B Lenax obecnevyeHmnsa COOTBETCTBUSA BbIXOOHbIX AaHHbIX MPOEKTUPOBAHUSA W
pa3paboTkn BXoAaHbIM TpeboBaHNAM K MPOEKTUPOBaHUIO U pa3paboTke; d) NnpoBeneHbl 4ENCTBUSA
no Banngauunm B uenax obecneyeHns COOTBETCTBUSA rOTOBOW NpOoAYKUUM U ycnyr TpeboBaHUAM K
YCTaHOB/IEHHOMY NPUMEHEHUIO NN HAMEYEHHOMY NCMNO0JIb30BaHWUIO; €) NMpeanpuHAaThI
HeobxoAuMble 4eNCTBUSA NO BbiIBJIEHHLIM NpobaeMaM B Xo4e aHav3a i sepudunkaumm n
Bannpauun; KoHcyneTaHTlNoCc www.consultant.ru CtpaHunua 21 13 44 Hage)xHasa npaBoBas
nognepixka

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTINOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HDaTa coxpaHeHusd: 18.11.2020 (yTB. Mpuka... f) LOKyMeHTUpoBaHHaa nHpopmaunsg ob aTnx



OENCTBMAX 3aperncTpmpoBaHa n coxpaHeHa. lNMpnmedaHune - AHanm3, BepudunKkaunsa n sanngauns
MPOEKTUPOBAHNSA N pa3paboTKM MMeT pasanydHble uesan. OHU MOryT BbIMOJHATLCS MO
OTAENbHOCTU UM COBMECTHO, HAaCKOJIbKO 3TO MPUMEHUMO K NPOAYKLMW U yCayraM opraHm3aunn.
8.3.5 BbIxoAHble AaHHble MPOEKTUPOBaHUA 1 pa3paboTkn OpraHn3auns ooskHa obecneynTs,
4TOObI BbIXOAHbIE OaHHble NPOEKTUPOBaHNA N pa3paboTKK: a) COOTBETCTBOBAJIN BXOAHbIM
TpeboBaHuMAM; b) Bbln agekBaTHbIMK 014 NOCAeAyWmnx NpoLeccos NpoM3BOACTBa NPOAYKLMN W
npenocTaB/IeEHNs YCAyYr; C) coaep >xanm TpeboBaHNUA K MOHUTOPUHIY U U3MEPEHUIO, HAaCKOJIbKO 3TO
MOAXOOUT, @ TAKXE KPUTEPUN NMPUEMKU UM CCbIIKN Ha HUX; d) onpeaensnn xapakTePUCTUKN
MPOOYKLWN N YCNYT, KOTOPbIE MMEIT Ba)KHOE 3HAYeHNe A1 UX LLeNIeBOro Ha3HaYeHus,
6e3onacHOro n Hagnexauwero npegocTtassieHns. OpraHm3auns 4oJXKHA PErMCTPUPOBATL U
COXpPaHATb AOKYMEHTUPOBAHHYO MHGOPMaLNIO MO BbIXOAHbIM AaHHbLIM MPOEKTUPOBaHUSA U
pa3paboTku. 8.3.6 N3mMeHeHNs MPOEKTUPOBaHUA 1 pa3paboTkn OpraHmnsaumnsa OOKHA
NOEHTUPULNPOBATL, aHANN3NPOBATh U YMPaBAATb U3MEHEHUSMUN, CAENAHHBIMY BO BPEMS UK
nocsie NPOeKTUPOBaHMA 1 pa3paboTKN NPOAYKLUUM U YCAYT, B TOW CTeneHn, kKotopas Heobxoamma
ansa obecnevyeHmnsa NCKIIIOYEHNS HEFATUBHOIO BANSAHNSA Ha cooTBeTCTBME TpeboBaHMAM.
OpraHmn3auns AoJ>KHa PErMcTPUpPoBaTh U COXPaHATb JOKYMEHTUPOBAHHYO MHHOPMaLMIO Mo: a)
N3MEHEHUSAM MPOEKTUPOBaAHNSA N pa3paboTku; b) pesynbTaTamM aHaIN30B; C) CAHKLIMOHNPOBAHMIO
n3MeHeHun; d) A4encTBUSM, MPEeANPUHATLIM ONs NpeaoTBpalleHna HebnaronpusTHOro BANSHUS.
8.4 YnpaBneHue npoueccamu, Nnpoaykumen n ycayramuy, NnoCTaBasge€MbIMU BHELLHUMN
nocTtaBwmkamn 8.4.1 Obuime nonoxxeHns OpraHusaumsa gosmKHa obecnedynTb COOTBETCTBUE
MpoLEeCcCcoB, MPOAYKLUWN N YyCAYT, MOCTABASEMbIX BHELUHUMM NOCTaBLMKaMu, TpeboBaHUSAM.
OpraHun3auns aoJ>KHa onpenensaTb CPpeacTBa yYrNpaBaeHus, NpUMeHNUMbIE 715 MPOLLECCOB,
NPOAYKUWNN 1 YCNYr, NOCTaB/SIEMbIX BHELLUHMMUN MOCTaBLUMKaMMN, B TeX C/y4asax, Koraa:
KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 22 13 44 Hage)XHas npaBoBas NOAAEPKKaA

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOKyMeHT
npenoctasneHKoHcynbTaHTINOC Pepnepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HaTta coxpaHeHua: 18.11.2020 (yTB. NpukKa... a) NPOAYKUNA N YCIYrn OT BHELUHUX MOCTaBLLUKOB
npegHa3sHavyeHbl 418 BKJIKOYEHUS X B COCTaB NPOAYKUUK U YCAYT, NpeajaraeMbliX CamMon
opraHmsauven; b) npooyKLUMA N YCYr NOCTAaBAAITCA BHELWHVMMN NOCTaBLUMKAMU HaMNpsamyto
noTpebuTento(mM) OT UMEHN OpraHm3aumn; C) NPoLEecC UM ero YaCcTb BbIMOJIHAETCA BHELHUM
MOCTaBLWMKOM B pe3ynbTaTe NPUHATUA peLlleHns opraHusaumen. OpraHnusaumsa SoHKHa
onpenennTb U NPUMEHSATb KpUTEpUKN oLeHKN, Bbibopa, MOHUTOPUHIa pe3y/ibTaToOB AeATesIbHOCTH,
a Tak>Xe NOBTOPHOM OLLEHKUN BHELLUHMX MOCTaBLUMKOB, UCXO0AS N3 UX CMOCOBHOCTWY BbINOJHATD
npouecchl NI NOCTaBAATb MPOAYKLMIO N YCAYrN B COOTBETCTBUM C TpeboBaHmaMmn. OpraHmsaumns
DOJIKHa PErncTpmpoBaTh N COXPaHATb JOKYMEHTUPOBAHHYO MHGOPMaLmnto 06 3TUX AeNCTBUAX U O
Ntobbix HEO6X0AMMbIX OENCTBUAX, BbITEKAIOLWMNX N3 OLEHOK. 8.4.2 Tun n cTeneHb ynpaBiaeHns
OpraHunsauma goskHa obecneymnTb, 4TOObLI NpoLecchl, NPOAYKLMSA U YCYr, NOCTaBaseMble
BHELUHMMUN NOCTaBLUMKaMN, HE OKa3blBaJiM HEFATUBHOIO BJINAHUA Ha CMOCOBHOCTbL OpraHu3auum
NOCTOAHHO NMOCTaB/ISATb CBOMM NOTPebMTENSIM COOTBETCTBYHOLLYO MPOAYKLMIO N YCAYTI.
OpraHm3saumsa gosxkHa: a) obecnevymBaTb, 4TOObI NpoLECCHI, MOCTaBAAEMble BHELUHUMMN
nocTaBLWMKaMWN, HAXOAUINUCL NOL yrpaBJieHNEM ee CUCTEMbl MeHe)KMeHTa KavyecTBa; b)
onpenenaTb CpefcTBa yrnpaBJieHUs, KOTOPble OHa MNJIaHUPYyeT NPUMEHATb KakK B OTHOLLEHUN
BHeLlHero nocTaBLLMKa, TaK U K NOCTaB/ISEMbIM UM pe3yJfibTaTaM; C) YYUTbIBaATb:



1. BO3MOXXHOE BAMSAHME MPOLLecCcoB, NPOAYKLUNN U YCAYr, NOCTaBASAEMbIX BHELHUMN
nocTaBLWMKaMKM, Ha CNOCOBHOCTb OpraHM3aumm NOCTOAHHO obecnevynBaTb COOTBETCTBUE
TpeboBaHMAM noTpebutenen u NPUMEHUMbIM 3aKOHO4ATEIbHBIM N HOPMATUBHbLIM
npaBoBbIM TpeboBaHUAM;

2. pe3ynbTaTUBHOCTb CPeACTB YNpaBieHNs, MPUMEHAEMbIX BHELWHWUM NOCTaBLWMKOM; d)
onpenenaTb BepuukKaunio nam apyrme nenctensa, Heobxogumele gna obecneyvyeHus
COOTBETCTBUSA NMPOLECCOB, MPOAYKUUN N YCAYT, MOCTaB/seMbIX BHELUHUMU
noctaswmkamu, TpebosaHmnam. 8.4.3 NIHpopmaLma, NnpefocTaBnseMas BHEWHNM
nocTaswmkam OpraHusaumna goskHa obecneymBaTb 4OCTAaTOYHOCTbL TpeboBaHU A0 NX
coobLieHna BHeWwHeMy NnocTaBLmnKy. OpraHm3auma goJ>KHa coobLliaTb BHEWHUM
nocTaBLWMKaM CBOU TpeboBaHMSA, OTHOCALWMECSH: @) K MOCTaB/IgseMbIM NpoLeccam,
npoAaykuum n ycnyram; b) ogobpeHuto: KoHcynbTaHTIoc www.consultant.ru CtpaHunua
23 13 44 HapgeXXHasa rnpasoBas nogaep xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccninckon JoKymMeHT
npenoctaBsieHKoHcynbTaHTII0OC Pepgepaunn. CUCTEMbl MEHEAXKMEHTA KayecTBa. TpeboBaHums
HOaTa coxpaHeHusa: 18.11.2020 (yTs. MNpuka...

1. npoOoyKUUnM N yCcnyr;

2. MeToLOB, Npoueccos 1 obopyanoBaHUS;

3. BbiNyCKa NPOAYKLMN N YCIYT C) K KOMNETEHTHOCTM nepcoHana, Bka4vasa nobbie
TpebyeMble Mepbl NOATBEPXKAEHNS KBanngukaumm; d) B3aMmMogenCcTBUIO BHELLHEro
nocTaBLMKa C OpraHm3aunen; e) NnpuMeHaeMblM opraHm3aumnen yrpaBiaeHuio 1
MOHUTOPUHIY pe3y/ibTaToB AeATEe/IbHOCTN BHeLWHero nocrtaswumnka; f) nearenbHoCTU No
BepumKaumn nam sannmpaunm, Kotopble opraHusauns namn ee notpebutens
npefnofiaratoT OCYLLEeCTBNASATb HA MeCTe y BHellHero nocrtasLwmka. 8.5 Npon3soacTBo
npooykuum n npegoctasneHne ycnyr 8.5.1 YnpassieHne npon3soaCcTBOM MNPOAYKLMN U
npepocTasseHnem ycnyr OpraHusaumsa O/HKHa OCYLLeCcTBASATb MPOn3BOACTBO
NPOAYKUUN 1 npefocTaB/eHne yCayr B ynpasasieMblX YC/I0BUAX. YNpaBasieMble yC/I0BUSA
OOJIKHbI BKAOYaTb B cebs, HACKOJIbKO 3TO MPUMEHUMO: @) AOCTYMNHOCTb
OOKYMEHTUPOBaHHON NH(popMaLnmn, onpepensioLlen:

4, XapaKTepUCTUKK NPOU3BOANMON MPOAYKLUN, MPpefoCcTaBAgeMbIX YCAYT NN
OCYLLeCTB/IIEMON OeATEeNbHOCTY;

5. pe3ynbTaTbl, KOTOPbIE AO/KHbI ObITb 4OCTUIHYThI; b) 4OCTYNHOCTb U NPpUMEHeHne
pecypcoB, NOAXOAALLMX OJ18 OCYLLeCTB/IeHUs MOHUTOPUHIa N U3MEepPEeHNN; C)
ocyllecTB/IeHNe OeATesIbHOCTU N0 MOHUTOPUHIY U U3MEPEHUI0 Ha COOTBETCTBYHOLLUX
3Tanax B LUensax BepudukaLmm cCoOoTBETCTBMSA NPOLLECCOB UM NX BbIXOLO0B KPUTEPUAM
yrnpaBJieHUs, @ TakK)Xe COOTBETCTBUSA MPOAYKLUUN N YCAYT KpUTepmusam npuemku; d)
npuMeHeHne COOTBETCTBYOLWEN NHPPACTPYKTYpPbl N cpelbl ANa PYHKLNOHUPOBAHNSA
NpoLEeCcCcOoB; e) Ha3Ha4YeHne KOMNeTEHTHOro NepcoHana, Bkato4as nobyto Tpebyemyto
KBanndunkaumio; f) Banmgaunto n nepmoanyeckyto NoBTOPHYO BaamaaLnto cnocobHocTn
npoueccos NPoON3BOACTBaA NPOAYKLUNM U NpefoCcTaBNeHns yciyr 4oCTUraTb
3aMJIaHNPOBaHHbIX Pe3y/ibTaTOB B TeX CJly4asax, KOrAa KOHEYHbI BbIXO4 He MOXKeT ObiTb
BEpUPULMPOBAH NnocaenyoLwmnmMm MOHUTOPUHIOM UM N3MepeHMeEM; g) BbINOJIHEHME
OENCTBUN C Uenbio NnpefoTBpalleHns owmnbok, CBA3aHHbIX C YesioBe4YeCcKnM hakTopom; h)
oCyLLeCcTBJIeHNEe BbiMyCKa, MOCTaBKU U AENCTBUN Nocse NoCcTaBkn. KoHcynbTaHTIAOC



www.consultant.ru CTpaHuua 24 n3 44 Hage>XHas npaBoBas NoALAEPXKKaA

"TOCT P NCO 9001-2015. HaumoHanbHbIN cTaHfapT Poccnnckon JOoKyMeHT
npenoctaBneHKoHcynbTaHTIOC Pepnepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HDaTa coxpaHeHusd: 18.11.2020 (yTB. Mpuka... 8.5.2 NoeHTUpUKaLMA N NPOCIEXNBAEMOCTb
OpraHm3saumsa foJKHa MCnosib3oBaTh noaxoasawme cnocobbl AN ngeHTudrKaum BbiIXxog0B, Korga
3TO Heobxoanmo ans obecnevyeHmMa COOTBETCTBMUA NPOAYKLUUM U ycnyr. OpraHn3auns Ao KHa
NOEHTUPULNPOBATL CTaTyC BbIXOA0B MO OTHOLLEHMIO K TpeboBaHNAM, OTHOCALLMMCS K
MOHUTOPUHIY N N3MEPEHMAM, MO X04Y NPOMU3BOLACTBA NPOAYKLMN U NPpefoCcTaB/eHNs yCayr.
OpraHunzauns 4oJKHa ynpaBnaaTb CrieumanbHOn ngeHTndurkaumen BbiXxo4os, Korga
npocsieXxmMBaeMocTb sBnaeTca TpeboBaHneM, perucTpupoBaTb U COXPAaHATb AOKYMEHTUPOBAHHYIO
nHpopmauuto, Heobxogmmyto onsa obecnedveHus npocnexxmsaemocTun. 8.5.3 CobCcTBEHHOCTb
noTpebuTenen nnm BHeWHNX NOCTaBWMKOB OpraHnsauns Ao/KHa NposaBnaTb 3aboTy o
cobcTBeHHOCTM NoTpebutenen nam BHELWHMX MOCTaBLLUMKOB, KOrga OHa HaxoauMTca non
ynpasJieHueM opraHm3aunm niam ncrosibsyeTca etn. OpraHmn3sauns 4oJIKHA NOeHTUPULNPoBaThb,
BepMnUMpPOBaTb, COXPaHATb N 3aWmwaTb COBCTBEHHOCTb NOTpebuTensa nam BHeWHero
nocTaBLMKa, NpefoCTaB/IeHHYIO A1 UCMNO0JIb30BaHUA U BKJKOYEHUSA B NPOAYKLUIO U yCyru. B
cny4vae, korga cobCTBEHHOCTb NOTpebuTeNna nam BHewWHero NocTaBLWMKa yTepsaHa, NoBpexaeHa
NNV Npu3HaHa HeMPUrogHOW ANS UCMONb30BaHUSA, OpraHmn3auns 4oJ>KHA yBeaoMUTb 06 aToM
noTpebuTens nnm BHeLWHero rnocTaBLLNKa, a TakXXe perucTpupoBaTbh U COXPaHATb
OOKYMEHTUPOBAHHYIO MHopMauunto o npounsoweauiem. NpumedaHue - CobCTBEHHOCTb
noTpebuTens nnm BHeELWHero nocTaBLLNKa MOXKET BK/I0OYaTb B cebs MaTepuranbl, KOMANOHEHTHI,
WHCTPYMEHTbI 1 060pyaoBaHNE, HEABUXXNMOCTb, UHTENNEeKTYasIbHYI0 COBCTBEHHOCTb 1
nepcoHasibHble faHHble. 8.5.4 CoxpaHeHue OpraHm3auuns 40JIKHA COXPaHATb BbIXO4bl BO BPeMS
NPOV3BOACTBa NPOAYKUUN U MpeaoCTaBNeHNs YCAyr B TON Mepe, HAaCKOIbKO 3To byaeT
HeobxoaumbIM ang obecnevyeHna cooTBeTCcTBUA TpeboBaHMAM. MNpuMedaHue - CoxpaHeHne MOXeT
BKJItO4aTb B ceba naeHTndunKaymio, norpysoyHo-pasrpy3oyHbie paboThl, NnpeaoTBpalleHme
3arpssHeHuns, ynakoBblBaHNe, XpaHeHVe, nepemMeLleHre nan TPpaHCNopTUPOBKY, 1 3awuTy. 8.5.5
HeaTenbHOCTb Nocsie noctasku OpraHm3aumnsa Ao/HkHa obecnevynTb BbiNosIHEHUE TpeboBaHNM K
DeAaTeNbHOCTU, CBA3AHHOW C NpPOoAYyKUMEN 1 ycayraMmn, Nocsie Toro, Kak OHu 6b1sin NocTaBAEHbI.
Mpwn onpepeneHnn obbema Tpebyemon AeaTenbHOCTU NOC/e NOCTaBKM OpraHn3auns Ao KHa
paccMaTpMBaTb: @) 3aKOHOA4AaTe lbHble 1 HOPMaTUBHbIE NpaBoBble TpeboBaHUA; b) NoTeHUManbHbIe
HexenaTesibHble MoCNeACTBMSA, CBA3aHHbIe C ee NpoAykKumnen n ycnyramu; KoHcynbTaHTI0C
www.consultant.ru CTpaHuua 25 n3 44 Hage>xHasi mpaBoBas NoAAEPXKKA

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasseHKoHcynbTaHTIOC Pepepaunn. CUCTEMBbI MEHEAXKMEHTA KavYecTBa. TpebosaHuaA"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. Npuka... C) XapakTep, ucrnosb3oBaHue 1 NpeanosiaraemMmoe
BPEMS XM3HW NMpoayKumn n ycnyr; d) TpeboBaHus notpebutenen; e) obpaTHYIO CBA3b C
notpebutensamu. NMpumedaHume - [leaTeNbHOCTb MOC/e NOCTaBKN MOXXET BKJOYaTh B cebs
OEeNCTBMSA COrNacHoO rapaHTUNHbIM 06A3aTeNbCTBaM, KOHTPAaKTHbIM 0653aTeNbCTBaM (Takme Kak
obcnyxnBaHue) U OONOJIHUTESIbHbIE YCIYT U, KaK HanpuMep nepepaboTka Ui OKoOH4YaTesibHoe
YHUYTOXeHue. 8.5.6 YnpaBneHne nameHeHnsamm OpraHm3saumns 00J>KHa aHain3nposaThb
N3MeHeHUs B NPOU3BOACTBE NMPOAYKUUN UK NpefocTaB/eHnn yCyr 1 ynpasisTbe UMU B TOU
CTeneHun, HackonbKo 3To byaeT Heobxoammo ang obecnevyeHns NOCTOAHHOIO COOTBETCTBUSA
TpeboBaHMAM. OpraHm3aumnsa 4OJXKHA PErucTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO



NHopMaLNIO, ONUCBLIBAIOLLYIO pe3y/ibTaTbl aHaIn3a U3MEeHEHUN, CBeAeHNSA 0 LO/IKHOCTHbIX
Jnyax, CaHKLUMOHNPOBAaBLUMX BHECEHNE U3MEHEeHUS, U BCe HeobxoanMble eNCTBUSA, ABNSOWMeECH
pe3ysibTaToOM aHanm3a. 8.6 Beinyck npoaykumu u ycnyr OpraHusaumsa LoJ/KHa BHeOPATb
3anJjlaHMpPOBaHHbIE MEPONPUATUA Ha COOTBETCTBYIOLLNX dTanax B Lensax sepudnkaumnm
BbIMOJIHEHNA TpeboBaHMN K NPOAYKLMM 1 yCcayraM. BeiNnyCK NpoayKumm n ycayr gas notpebutens
He LOJ/KEH NPOUCXOANTb A0 OKOHYaHUA peannsaunm Bcex 3anjaHNpPoOBaHHbIX MePONPUATUIA C
yLOBJIeTBOPUTESIbHLIMUY pe3yibTaTaMn, KpoMe Tex C/ly4aeB, Korga 3To CaHKLMOHMPOBAHO
YNOJIHOMOYEHHbIM OPraHOM U/UAn NNLOM U, KOrAa 3TO NPUMEHMMO, CaMnM noTpebuTtenem.
OpraHunszauns 4oJ>KHA perncTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO MHGOPMALMIO O
BbINyCKe NpoaykKumm n ycayr. JoKkyMeHTUpoBaHHas nHpopMauns LOSKHaA BKJOYaThb: a)
CBMAETeNbCTBa, AEMOHCTPUPYIOLWME COOTBETCTBME KPUTEPUSAM NPUEMKU; b) npocnexxmsaeMoCcTb B
OTHOLUEHUN LOJIKHOCTHOro nnua (1mu), CaHKUMoHMpOoBaBLWero(mnx) BbiNyCK NPOOYKLUN N YCIyT.
8.7 YnpaBneHne HeCOOTBETCTBYOLWMMUY pe3ysibTaTaMu rnpoueccos 8.7.1 OpraHusauusa 0OJIXKHa
obecneyvymBaTb NOEHTUGUKALMIO N yNIpaBieHWe pe3yibTaTaMu NpoLeccoB, KOTOpbIe He
COOTBETCTBYIOT TpeboBaHMAM, B Lenax npefoTBpaLlleHnsa nx HenpegHa3sHa4yeHHoro
NCMoJsib30BaHUA UK NocTaBkn. OpraHnsaumsa OO/HDKHa npennpuHMMaTh COOTBETCTBYIOWMe
DenCcTBUA, NCX0OS U3 XapakTepa HECOOTBETCTBUSA U ero BJAUSAHUSA Ha COOTBETCTBME NPOAYKLUN U
YyCAyr. 9TO LO/DKHO MPUMEHATLCA TakXXe K HECOOTBETCTBYOLLEN NPOAYKLUM U YCayraMm,
BbISIBJIEHHbIM MOCJIe MOCTaBKU MPOAYKLUUW, B XO4e WIN Nocsie NpefoCTaBleHns yCyr.
OpraHun3sauns OoJI>KHa OCYLeCTBATbL B OTHOLLUEHUN HECOOTBETCTBYIOLLMX pe3y/ibTaToB MNpoL.eccoB
oaHo KoHcynbTaHTINoC www.consultant.ru CtpaHuua 26 n3 44 Hage)xHas npaBoBas nogaep>Xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepnoctaBieHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTaA KavyecTBa. TpebosaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. MNpukKa... 1AM HECKOIbKO U3 C/IeAyoWnX OENCTBUNA: a)
Koppekuuto; b) otoeneHne, orpaHndeHve pacnpocTpaHeHns, BO3BpaT UM NPUOCTaHOBKY
NOCTaBKM MPOAYKLMN N NPefoCcTaB/IeHNsa YCAyr; €) MHpopMuposaHue notpebutens; d) nonyvyeHune
paspeLleHnsa Ha NMPMEMKY C OTKJIOHeHneM. Mocne BbINOIHEHNS KOPPEKLUN HECOOTBETCTBYHOLLNX
pe3ynbTaToOB NPOLECCOB UX COOTBETCTBME TpeboBaHNAM A0JIKHO BbITb BepudpunymposaHo. 8.7.2
OpraHunsauns OoJI>KHa perucTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO MH(OPMaLLLIO,
KOTOpas: a) onucbiBaeT HECOOTBETCTBUE; b) onncbiBaeT NpennpuHAaTbie OeNCTBUSA; C) ONUCbIBaeT
MoJly4YeHHble pa3pelleHns Ha OTKJOHeHMe; d) yKasbliBaeT NOJIHOMOYHbIN OpraH n/mam nuuo,
NPpUHUMaBLLEee pelleHne 0 AeNCTBMN B OTHOLWEHNM HecooTBeTCTBUA. 9 OueHKa pe3ybTaToB
neatenbHoCcTN 9.1 MOHUTOPUHI, U3MepeHne, aHanm3 n oueHka 9.1.1 Obuwme NonoXKeHus
OpraHunsauns OoJ>KHa onpenesinTb: @) 4TO OOJ/DKHO NMoAsieXXaTb MOHUTOPUHIY U U3MepeHusaM; b)
MeTOoAbl MOHUTOPUHIa, N3MEPEHUS, aHan3a 1 oLueHKn, Heobxoanmele ana obecnevyeHms
OOCTOBEPHbLIX pe3y/bTaToB; C) KOrAa A0JIKHbl MPOBOANTLCA MOHUTOPUHI 1N n3MepeHuns; d) korga
pe3ynbTaTbl MOHUTOPUHIA N U3MEPEHUN OO0/KHbI ObITb NPOaHaIN3UPOBaHbI U OLLEHEHbI.
OpraHm3saumsa goJ/KHa OLEeHMBaTb pe3yibTaTbl 4eATENbHOCTU U Pe3y/ibTaTUBHOCTb CUCTEMbI
MeHeI>XMeHTa KayecTBa. OpraHm3aumns 40JKHA perucTpupoBaTh U COXPaHATb COOTBETCTBYIOLLYIO
OOKYMEHTUPOBAHHYO0 MHHOPMALMIO KaK CBUOETENIbCTBO MOJIy4YeHHbIX pe3ybTaToB. 9.1.2
YOoBneTBOPEHHOCTb NoTpebutenen KoHcynbTaHTlaoc www.consultant.ru CtpaHuua 27 ns 44
HageXXHas rnpaBoBas NogaepxKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTIIAOC Pegepaummn. CuCTeMbl MeHeO)KMeHTa KayecTBa. TpeboBaHua"



HNaTa coxpaHeHusda: 18.11.2020 (yTB. Mpuka... OpraHmsauns 4os>KHa NPoBOANTb MOHUTOPUHT
OaHHbIX, KaCaloLWMXCcs BOCMPUATUSA NoTpebntenamm cTeneHn yaoBaeTBOPEHNS NX NoTpebHoCTEen n
oxupaHuin. OpraHusaumsa O/HDKHa onpeaesuTe MeToAbl MoJslyvYeHUs, MOHUTOPUHIra U aHasin3a 3Toun
nHhpopmauunmn. NMprmevaHune - NMpMepbl MOHUTOPUHIA BOCAPUATUS NoTpebutensamm moryT
BKJIlO4aTb Onpoc notpebutenen, oT3biBbl OT NOTPebMTenen o NOCTaB/IEHHbIX MPOAYKLMN N
ycnyrax, BCTpe4du ¢ notpebutenamm, aHannms gonm pbiHka, 61arogapHoCT, NpeTeH3nm no
rapaHTUNHbLIM 06a3aTeNbCTBaM 1M OTYEeThl AnepoB. 9.1.3 AHann3 u oueHka OpraHm3auns OoJIXKHa
aHaNM3npoBaTb N OLLEHMBATb COOTBETCTBYOLWME OaHHbIe U MHHOPMALUIO, NOJIYYEHHYIO B X0o4e
MOHUTOPUHIa U n3mepeHuns. PesynbTaTbl aHann3a AO/KHbI ObiTb NCNOMIb30BaHbl 419 OLEHKW: a)
COOTBETCTBUSA MPOOYKLUUN N yCnyr; b) cTeneHn yooBneTBOPEHHOCTU noTpebuTenen; ¢)
pe3ysbTaToOB AEATENbHOCTU U Pe3yibTaTUBHOCTU CUCTEMbI MEHEO)KMEHTa KavyecTBa; d)
YCMNeLwHOCTN NJIaHUPOBaHNSA; €) pe3ysibTaTUBHOCTUN OEeNCTBUN, NPEANPUHATBIX B OTHOLWEHNN
PUCKOB 1 BO3MOXHOCTeN; f) pe3ynbTaToB AeATEeNbHOCTU BHELUHMX MOCTAaBLLUMKOB; g) NoTpebHoCTn
B YJIYHLWEHNAX CUCTEMbI MEHEO)KMEHTa KavecTBa. lNpumedaHue - MeToAbl aHanM3a AaHHbIX MOryT
BKJItOYaTb B cebdA cTaTucTnyeckmne metoabl. 9.2 BHyTpeHHUn ayauT 9.2.1 OpraHm3aumns 40J>KHa
MPOBOANTb BHYTPEHHME ayAnTbl Yepes 3amnjlaHMPOBaHHbIe MHTEpPBasibl BPEMEHU A5 MOJyYEHUS
WHopMaLUK, YTO CMCTEeMa MeHeJ)XMeHTa Ka4yecTBa: a) COOTBETCTBYET:

1. cobcTBeHHbIM TpeboBaHUAM OpraHnU3aUnm K ee CUCTEME MeHea)XMeHTa KavyecTBa;

2. TpeboBaHMAM HacTosWero cTaHgapTa; b) pe3ysnbTaTuUBHO BHeApeHa N PYHKLMOHMPYET.
9.2.2 OpraHusauma gosixkHa: a) naaHnpoBaTb, pa3pabaTbiBaTb, peasn3oBbiBaTb U
nognep>XmMBaTb B aKTyasIbHOM COCTOSAHMM NpOrpamMmy(Mbl) ayaAnTOB, BKAOYas
NnepuoanNYHOCTb N MeToAbl NPOBEAEHNA ayAUTOB, @ TaK)XXe OTBETCTBEHHOCTD,
nnaHnpyemble Ana NnpoBepkn TpeboBaHUs 1 NpefocTaB/ieHNne OTYETHOCTMU.
Mporpamma(mbl) KoHcynbTaHTIAtoC www.consultant.ru CTpaHuua 28 n3 44 HageXxHas
npaBoBas Nogaep>xkKa

"TOCT P NCO 9001-2015. HaunoHanbHbIN cCTaHAapT Poccnmnckon JOKyMeHT
npepoctasseHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTA KavecTBa. TpebosaHuma"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... ayanToB gosikHa(bl) pa3pabaTbiBaTbCA C y4E€TOM
Ba>KHOCTU NMpoBepseMbIX NPOLLEeCCOB, U3MEHEHNI, OKA3bIBAKOLWNX BANAHME HA OpraHusauunio, 1
pe3ynbTaToB NpeabiayLnx ayanTos; b) onpenensaTe kpuTepun ayanta n obnactb NpoBepkn gns
KaX4oro ayauTa; ¢) oTbmpaTb ayAnTOPOB M NMPOBOAUTb ayAnUThl Tak, 4Tobbl obecneynsanach
06BbeKTUBHOCTbL N 6ecnpucTpacTHOCTb NMpoLuecca ayauTa; d) obecne4ynBaTb Nepenavy
WHopMaLUM O pe3dyibTaTaX ayAUTOB COOTBETCTBYIOLLUM PYKOBOAUTENIAM; €) OCYLLEeCTBATb
COOTBETCTBYHIOLLYI KOPPEKLMIO N KOppekTupyowme gencrtens 6e3 HeobocHoBaHHOW 3aaep>kku; f)
pPerncTpupoBaTb U COXPaHATb JOKYMEHTUPOBAHHY MHHOOPMALUIO Kak CBUOETENbCTBO
peanvsauum NnporpaMMbl ayanTOB U NOJIYHYEHHbIX pe3y/ibTaToB ayauToB. [MpumeyaHue - Cm. CO
19011 gnsa pykoeoacTea. 9.3 AHanM3 CO CTOPOHbI pykoBoAcTBa 9.3.1 Obwme nonoxxeHus Boicwee
PYKOBOACTBO LOJIXKHO aHaIM3NpPOBaTh Yepes 3arnjlaHUpoBaHHbIe MHTEpPBalibl BDEMEHU CUCTEMY
MeHeO)XMeHTa KayecTBa B Lenax obecneyeHns ee NOCTOAHHON NPUroAHOCTU, aAeKBATHOCTH,
pe3ynbTaTUBHOCTU N COrIaCOBAHHOCTU CO CTpPaTErnyeCckmMm HanpasJieHneM opraHusauum. 9.3.2
BXoAHble faHHble aHasIM3a CO CTOPOHbI PYKOBOACTBa AHaJIM3 CO CTOPOHbI PYKOBOACTBA O0JIKEH
MJaHMPOBATbLCA M BKJOYaTb B cebs pacCMOTpPEHME: a) CTaTyCa AENCTBUA NO pe3dy/ibTaTaMm
npenbloywmx aHaan3oB CoO CTOPOHbI PYKOBOACTBA; b) nameHeHUin BO BHELIHNX N BHYTPEHHUX
hakTopax, KacalLMXCa CUCTEMbI MEHEAXKMEHTA KavyecTBa; C) MHoOpMaLnmM o pesysibTaTax



NeATeNbHOCTU N pe3yibTaTUBHOCTU CUCTEMbI MEHEA)KMEHTA KavyecTBa, BKJlOYas TEHAEHLMN,
OTHOCALLMecS:

1. K yOOBJIETBOPEHHOCTN NOoTpebuTenen n oT3biBaM OT COOTBETCTBYOLLMX
3aMHTEpPEeCOBaHHbIX CTOPOH;

cTeneHn JOoCTUMXXeHns uenen B 061acTn KavyecTBa;

rMmokKasaTesiiM NPOLLeCCOB 1 COOTBETCTBUIO MPOAYKLN U YCAYT;
HECOOTBETCTBMUAM U KOPPEKTUPYIOLLNM OENCTBUAM;

pe3ysbTaTaM MOHUTOPUHIa N N3MEPEHUNA;

pe3ynbTaTaM ayauTOB;

pe3ysabTaTaM AeATeNbHOCTU BHELWHMX NOCTaBLWKMKOB; KoHCcynbTaHTIAOC
www.consultant.ru CtpaHuua 29 3 44 Hage)xHas rnpaBoBas nogaep>xka

NoukwnN

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccninckon JOKyMeHT
npepoctasneHKoHcynbTaHTIOC Pepepaunn. CUCTEMbl MEHEAXKMEHTA KavYecTBa. TpebosaHua"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... d) 4OCTAaTOYHOCTU PECYpPCOB; €) pe3y/bTaTUBHOCTHU
OEeNCTBUN, NpegnpuHATbLIX B OTHOLLUEHNN PUCKOB 1 BO3MOXXHOCTEN (CM. 6.1); f) BO3MOXKHOCTAM Ans
ynydweHunsa. 9.3.3 BoIxogHble AaHHble aHa/m3a Co CTOPOHbI PYKOBOACTBA BbiXOAHbIE faHHbIe
aHaM3a CO CTOPOHbI PYKOBOACTBA A0JIKHbI BKJOYaTh B CeOS peleHnsa n oencreuns,
OTHOCSALLMECSH: @) K BO3MOXHOCTAM AN4 yaydweHus; b) nobbiMm HeE0BX0ANMbBIM N3MEHEHUSIM
CUCTEMblI MEHEOXXMEHTA Ka4yeCcTBa; C) NoTpebHOCTM B pecypcax. OpraHm3aumns 4oJ>KHa
perucTpupoBaTb U COXPaHATb JOKYMEHTUPOBAHHYO MH(OPMALNIO Kak CBUOETeNIbCTBO
pe3y/nbTaTOB aHa/IM30B CO CTOPOHLI pykoBoAcTBa. 10 YnyyweHune 10.1 Obuime nonoxeHus
OpraHunzauns goJ>KHa onpenensaTb U BblbnpaTb BO3MOXXHOCTU 418 YAYYLIEeHUS U OCYLWeCTBNATb
HeobxoaVMble OENCTBUSA OJ18 BbINOJAHEHUA TpeboBaHun noTpebutenen n NOBbILLEHNSA NX
YOOBNETBOPEHHOCTWN. ITO AOJIXKHO BKJIIOYATb: @) yJy4dleHne NpoayKumm n ycnyr B Lensx
BbIMOJIHEHNA TPeboBaHMN, a TakXXe yyeTa byayuimx noTpebHOCTEN 1 0XXNAAHUNA; b) KoppeKkumio,
npenoTBpalleHne Uan CHUXXEHNE BINAHUA HeXXenaTeslbHbIX BO3LENCTBUN; C) yaydlleHne
pe3ysbTaTOB AEATENbHOCTM U Pe3yibTaTUBHOCTU CUCTEMbI MEHEL)KMEHTa KadecTsa. [pMedaHme
- MpuMepsbl yay4dlWeHNst MOTYT BKJIlOYATb KOPPEKLMIO, KOPPEKTUpPYIOLLEee AeNCTBNE, MOCTOAHHOE
yhnydlieHue, NpopbiBHOE N3MEHEeHNe, UHHOBaL U 1 peopraHmn3aumnto. 10.2 HecooTBeTCTBUSA U
KoppekTupytowme aenctena 10.2.1 lNMpn NosABAEHNN HECOOTBETCTBUIN, B TOM YUMCSIe CBSA3AHHbIX C
npeTeH3nsaMn, opraHn3auns LoJKHA: a) pearmpoBaTb Ha AJaHHOE HECOOTBETCTBME U HACKOJIbKO
MPUMEHNMO:

1. npeonNpuUHMMaTb OENCTBUSA NO YINPaBJEHUIO N KOPPEKLUN BbIABJIEHHOMO HECOOTBETCTBUS;

2. npeanpuHUMaThb AENCTBUSA B OTHOLLEHUW NOCNenCTBMNA AAaHHOMO HECOOTBETCTBUS;
KoHcynbTaHTIAOC www.consultant.ru CtpaHuua 30 3 44 Hage)XHas rnpaBoBas
nognep>xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHpapT Poccnnckon JOKyMeHT
npenocTtaBneHKoHcynbTaHTMNOC Pepgepaumn. CUCTeMbl MEHEO)KMEHTa KavyecTBa. TpeboBaHus
HNaTa coxpaHeHus: 18.11.2020 (yTB. NMpuka... b) oueHmnBaTb HEOBXOANMOCTb AENCTBUN MO
YCTPaAHEHUIO MPUYNH AAHHOMO HECOOTBETCTBMUSA C TeM, 4ToObl n3bexxaTb €ro NOBTOPHOI O
NOSIBNIEHUS NN NOABNEHNA B APYrOM MecTe nocpeacTBOM:



1. aHa/M3a HeCOOTBETCTBUS;

2. onpeneneHnsa NpuynH, Bbi3BaBLUUX MOABJIEHNE HECOOTBETCTBUS;

3. onpeneneHus Haan4msa aHasorMyHoro HeCOOTBETCTBUSA NIV BO3SMOXHOCTU ero
BO3HWUKHOBEHUSA rae-nnbo ewe; €) BbINOJHATL BCe Heobxoanmblie gencreuns; d)
MpoaHa M3npoBaTh PE3YbTAaTUBHOCTb Ka)XA0r0 NPeANPUHATOr0 KOPPEKTUPYIOLLEro
OENCTBUSA; €) aKTyan3npoBaTb Npn HEOBXOANMOCTU PUCKM N BO3SMOXXHOCTH,
onpepeneHHble B Xxoae naaHnposaHus; f) BHOCUTb Npyu HEOBXOAMMOCTU U3MEHEHMNS B
CUCTEMY MeHe[)KMeHTa KayecTBa. KoppekTupyoLime 0eNCTBUA OOSDKHbI
COOTBETCTBOBATL MOCAEACTBUAM BbIBJIEHHbIX HecooTBeTCTBUN. 10.2.2 OpraHusaums
OOJDKHa perncTpupoBaTb U COXPaHATb JOKYMEHTUPOBaHHYIO NMH(OPMaL MO Kak
CBNOETEeNbCTBO: @) XapaKTepa BbIBJIEHHbIX HECOOTBETCTBMIN N NOCae[yoWwmx
npeonpuHATBIX OeNCTBUN; b) pe3ynbTaToB BCeX KOppeKTupyoLwmux gencrteuim. 10.3
MocToAHHOE yny4dleHne OpraHusauma LoJ/KHA NOCTOAHHO yay4dllaTb NPUrogHoOCTb,
a[EeKBaTHOCTb N pe3ysibTaTUBHOCTb CUCTEMbI MEHEL)KMEHTa KadecTBa. OpraHusauyms
OOJDKHa paccMaTpmBaTb pe3yfibTaThl aHasln3a N OLEeHKW, BbIXOAHblE OaHHble aHalM3a Co
CTOPOHbI PYKOBOACTBA, 4TObbI onpeaennTb, UMETCSA N1 NoTpebHOCTN nin
BO3MOXXHOCTU, TpebyroLime pacCMOTPEHNA B KaYyeCcTBe Mep N0 NOCTOAHHOMY YJlyHLLEHWUIO.
MpunoxeHue A (cnpaso4Hoe) PA3SBACHEHWE HOBOW CTPYKTYPbI, TEPMUHOJIOT NN U
MOHATUN A.1 CTpykTypa 1 TepMuHonorus CTpykTypa pa3genos (T.e.
nocsefoBaTesIbHOCTb pa3fesioB) U HacTb TEPMUHONOMMK HacToswero KoHcynbTaHT0C
www.consultant.ru CtpaHuua 31 n3 44 Hage)xHas rnpaBoBas nognep>xka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepnoctaBieHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEOXKMEHTaA KavyecTBa. TpebosaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... CTaHOapTa No CpaBHEHWUIO C NpeabiayLlen Bepcmen
(MCO 9001:2008) 6bINM N3MEHEHDbI B LLeNAX yAy4YlWeHNs CTPYKTYPHON COBMECTUMOCTU C APYTrMN
CTaHOapTaMW Ha CUCTEMbl MeHe[ )KMeHTa. B HacTosAweM cTaHOapTe He coaepXnTtcsa TpeboBaHumsA
O MPUMEHEHUN €ro CTPYKTYpPbl U TEPMUHONOMNN K OKYMEHTUPOBAHHON MHGOPMaL NN CUCTEMDI
MeHeO)KMeHTa KayecTBa opraHusauun. JaHHaa CTpPyKTypa pa3aesioB npegHa3HavyeHa B bonbLien
Mepe a5 obecneyeHns COrnacoBaHHOMO U30XKeHUa TpeboBaHun, YeM Ana Toro, 4Tobbl 6bIThL
MOLesbio AN JOKYMEHTUPOBAHUSA NOJIUTUK, Llefieil N NpoueccoB opraHmsaunn. CTpykTypa 1
cofep>xaHne LOKYMEHTUPOBAHHOW MHGOPMaLIMKN, OTHOCALLENCHA K CUCTEME MeHeO )KMeHTa
KayecTBa, 4acTo MoryT 6bITb 601ee noaxogawmMMn Ans nosb3oBaTesnen, ecam
OOKYMeHTUPOBaHHasA MH(MOPMaLMA OTHOCUTCA Kak K npoueccaM, PYHKLNOHUPYIOLLUM B
opraHusauunm, Tak n K tHopMauum, NpuMeHsemMon onsa apyrux yenen. Ytobesl yctaHaBaMBaTb
TpeboBaHMSA K CUCTEME MeHeL )KMEHTa KavyecTBa, BOBCe He 0653aTesIbHO TEPMUHbI, UCMOJIb3yeMble
opraHmsauunen, 3aMeHAaTb TeEPMUHAMK, UCMNOJSIb3yEeMbIMN B HacTosAWeM cTaHgapTe. OpraHusaumm
MOrYT UCMONIb30BaTb TEPMUHbI, KOTOPbIE OHM COYTYT Bonee noaxoaawmmMm Ana CBoen
neATesIbHOCTN (HanpuMmep, NCMoJib30BaTb TEPMUHLI "3anucn”, "gokKyMeHTauua", "npoTokosbl”, a
He "LOKYMeHTUpOBaHHadA nHpopMauma", niam ncnosb3oBaTb "mocTaswmk”, "naptHep”,
"npopasel", a He "BHeLWHNN nocTaBwumK"). B Tabnmue A.1 noka3aHbl OCHOBHbIE pa3nnynsa B
TEPMUHOMOM N MeXXay HacTosAwen sepcmen ctaHgapta NCO 9001 n ero npenbiayLien Bepcmen.
Tabnunua A.1 - OCHOBHbIE pa3nnyns B TepMmuHonorum mexay NCO 9001:2008 n NCO 9001:2015
MCO 9001:2008 NCO 9001:2015 Mpoaykuma Mpooykumna un ycnyrn NcknioveHns He npumeHsaeTcs
(Cm. MpunoxxeHne A.5 ong NOACHEHU, KacaloLWMUXCa NnpumMmeHnMocTu) MNMpeacraBuTesnb
pykosoAcTBa He npumeHsaeTca (AHanorm4yHble OTBETCTBEHHOCTL Y MOJIHOMOYUNA YCTAHOBEHLI, HO



HeT TpeboBaHNSA B OTHOLIEHUN e AMHCTBEHHOIO NpeacTaBmnTeNns pykKoBoacTBa) JoKyMeHTaums,
PYKOBOACTBO MO Ka4vyecTBY, [JOKyMeHTUpoBaHHasa NH(popMaLuns 4OKYMEHTUPOBaHHbIE npoLenypsbl,
3anucu MNMpomnssoacTBeHHan cpena Cpena ans pyHKUMOHMPOBaHMA npoueccoB ObopynoBaHmne ons
MOHUTOPUHIa N N3MepeHni Pecypcobl 4519 MOHUTOPUHIA U U3MEPEeHUN 3aKynJaeHHas NpoayKLUuns
BHewHe nocTaBnsgemMble NPOAYKLUMA N yCayrn MNocTaBLmMK BHeWHN nocTaBLwmK A.2 MNpoayKkuma n
ycnyrmn KoHcynbTaHTaoc www.consultant.ru CtpaHuya 32 n3 44 HagexxHasa npaBoBas
noanep>xkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEOXKMEHTA KadYecTBa. TpebosaHua"
HNaTa coxpaHeHus: 18.11.2020 (yTs. Mpuka... B NCO 9001:2008 ncnonb3oBascs TEPMUH
"MmpoayKkums" ans oxeaTa BCEX KAaTEropuin BbIXO40B. B AaHHOW BEpCUN HACTOSALWEro CTaHaapTa
MCMNONb3yeTCH C/I0BOCOYEeTaHme "npoaykuma n ycnyrn®. CnosocodyetaHue "npoaykuma n ycnyrum”
OXBaTblBAET BCE KaTeropmm BbIXOLOB (TEXHUYECKNe CpencTBa, yCayru, nporpaMMHble cpencTea u
nepepabaTbiBaeMble MaTepuabl). CneunanbHoe BKAOYeHWe "ycnyr" npegHa3sHayvyeHo a4 Toro,
4TOObI BbIAENNTE Pa3nymna Mexay NpoaykKumen n ycayramm npu npuMeHeHnn HeKOTOPbIX
TpeboBaHMN. XapakTepHON 0COBEHHOCTbLIO YCNYr ABASAETCSA TO, YTO, MO MEHbLLLUEN Mepe, YacTb
BbIXOZa MOJly4aeTCcsa Npu HemnocpeacTBEHHOM B3aMMOAENCTBUM C NoTpebuTenem. 9TO 03HAYaeT,
Hanpumep, 4YTO COOTBETCTBME TpeboBaHMAM He BCerga MoxeT ObITb NOOATBEP)KAEHO [0
3aBepLlueHmns npenocTaBneHns ycnyru. B 6onbwmnHcTBe cnydaes "npoaykuma" mn "ycayrun"
NCMOoJIb3YTCA COBMECTHO. BOJIbLUMHCTBO BbIXOA0B, KOTOPbIE OpraHusaumsa noctasnaeT
noTpebnTensm nnm KoTopble UM NOCTABAAIOT BHELWWHNE NOCTABLWMKIK, BKIOYAOT KakK NPOAYKLUNIO,
Tak 1 ycnyru. Hanpumep, maTepuaibHaa nan HemaTepuasbHasa NMPoayKUnsa MOXXeT UMeTb
HEKOTOPYIO CBSA3AHHYIO C HEWN YCAyry, UK yCJyra MOXXeT UMeTb HEKOTOPY0 CBA3aHHYIO C Hen
MaTepuanbHY0 NN HeMaTepuasbHYO NpoayKkuuto. A.3 NMoHnMaHne noTpebHocTen n oXXnagaHum
3aMHTepeCcoBaHHbIX CTOPOH MNoapa3snen 4.2 coaepXxuT TpeboBaHMA K OpraHM3aummn onpenensiTb
3aUHTEepecoBaHHbIe CTOPOHbI, KOTOPbIE MMEIOT OTHOLLUEHUE K CUCTeMe MeHe)KMeHTa KavecTBa, U
TpeboBaHMA 3TUX 3aUHTEPECOBaHHbLIX CTOPOH. OfHaKo noapasnen 4.2 He nogpasymeBaeT
pacwmnpeHve TpeboBaHUn CUCTEMbl MEHEOXXMEHTA KavyecTBa 3a paMKum 06s1acTn NnpuMeHeHuns
HacTosAwero ctaHgapTa. Kak yctaHossieHo B "O6nacTn npuMeHeHnsA" HacToAWNA CTaHbapT
npuMeHseTCcs Toraa, Korga opraHmsaymm HeobxoanMmMo NPoOAEMOHCTPMPOBaTL CBOK CNOCOBHOCTb
Ha NOCTOAHHOM ocHoBe obecneymBaTb MOCTABKY NPOAYKUNN 1 YCAYr, OTBeYalLwWwmx TpeboBaHnAaM
noTpebuTenen n NPUMEHNMbIM 3aKOHOAATe/IbHbIM U HOPMATUBHbLIM MPaBOBbIM TpeboBaHUAM, K
HaLeNeHHOCTb Ha MNoBbIWEHWEe YA0B/ETBOPEHHOCTHU noTpebuTtenen. B HacTosweM cTaHJapTe HeT
TpeboBaHMA 0 TOM, 4TOObI OpraHM3aymna paccMaTpmBaia 3aMHTEpPEeCcOBaHHbIE CTOPOHLI, KOTOpPbIE
He Bbln onpefeneHbl 4aHHOW OpraHM3aumen Kak MMeLWwmne OTHOLEHNE K ee cucTeme
MeHe>XMeHTa KavyecTBa. OpraHm3aumnsa caMma pellaeTt, OTHOCUTCA NN Kakoe-nbo KOHKpeTHoe
TpeboBaHMe COOTBETCTBYIOLEN CTOPOHbI K €e CUCTEME MEHEeAXXMeHTa KadyecTBa. A.4 Puck-
OpUeHTUpOBaHHOE MbllleHe KoHLemnunusa pUCK-opueHTUPOBAHHOIMO MblLWIEHUSA MPOC/ieXXneaiach
N B NpeablAyLen BepCcnn HacToAlero ctaHgapTa, HanpuMep, Yyepes TpeboBaHMS K
NJaHMPOBAHUIO, aHaMN3Y U yAy4dLWeHnto. HacToawmnm cTaHgapT ycTaHaBanMBaeT 419 opraHusaumm
TpeboBaHMe NMoHMMaTb ee cpeny (cM. 4.1) n onpenensaTb PUCKU, KAK OCHOBY AJ15 MJIaHUPOBaHUSA
(cM. 6.1). OTO oTpakaeT NPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbILLIEHUS ANA NJIAHUPOBAHUSA U
BHEOpEeHUa NpoLEecCoB CUCTEMbl MEHe)XKMeHTa KayvecTBa (CM. 4.4) n byneT noMmoraThb B
onpepeneHun obbeMa AOKYMEHTUPOBAHHOM MHGOopMaunn. OgHa N3 KIOYEBbIX LiesIen CUCTEMBI
MeHe>XMEeHTa KayecTBa COCTOUT B TOM, 4TOObl OHa AencTBOBasia Kak MHCTPYMEHT



npeanynpexaeHus. NMo3ToMy HaCcTOAWMA CTaHAAPT HE NMeeT OTAEJIbHOro pa3sfesia Uian rnyHKTa no
npeaynpexaawwmm gencteusam. NoHATUe npenynpexxatoLlero eNCTBUA BbipaXkeHo Yyepes
NCNOJIb30BaHME PUCK-OPUEHTUPOBAHHOIO MbILLIEHUS Npu hopMynposke TpeboBaHUN K cncteme
MeHe>XMeHTa KayecTBa. PUCK-OPUEHTUPOBAHHOE MbILUJIEHUE, MPUMEHAEMOe B HacToALEeM
CTaHpapTe, crnocobCcTBOBaJSIO HEKOTOPOMY COKpaLleHuUto TpeboBaHN NpeanncbiBaloLLLero
XapakTepa 1 nx sameHe TpebosaHnamm KoHcynbTaHTlAtoC www.consultant.ru CtpaHunua 33 13 44
HaZe)XHad npaBoBas Noanep xxKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEOXKMEHTA KadYecTBa. TpebosaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NpukKa... onucbiBaloLWEro xapaktepa. Hactoawmn ctaHgapT
bonee yHmBepcaneH, 4em NCO 9001:2008, B oTHOLWEHNUK TpeboBaHMI K NpoLeccam,
OOKYMEHTUPOBaHHON NHpopMaLnn N pacnpeneneHnto OTBETCTBEHHOCTU B OpraHu3aunn.
HecmoTpsa Ha To 4TO 6.1 yKasbIBaeT, 4TO OpraHM3auns 4oJI>KHa NaaHUpoBaTb OENCTBUSA B
OTHOLUEHUN PUCKOB, CTaHAApPT He TpebyeT hopMasM30BaHHbIX METOL0B MEHEO)XMEHTa PUCKOB
NN JOKYMEHTMPOBAHHOIO rnpoLecca MeHeg)XMeHTa pnuckos. OpraHmsaumm MoryT pewaTb
cnepnyeT nu paspabaTtoiBaTh 601ee 06WMPHYIO METOAO/IOM IO MEHEAXKMEHTa PUCKa, YEM
TpebyeTcsa HAaCTOALWMM CTaHAAPTOM, HanpMMep, 3a CHET NMPUMEHEHUS APYTNX PYKOBOAALLNX
yKa3aHWm nam CTaHbapToB. He BCe npouecchbl CMCTeMbl MeHeO)KMEHTa KavyecTBa obnagatoT
OOVHaKOBbIM YPOBHEM PUCKa B OTHOLLEHUN CMOCOBOHOCTN OpraHM3aummn OCTUraTb CBOUX Lenen, n
B/INAAHME HeonpeneNeHHOCTY He ABNSeTCH 0ONHAKOBbIM /1 OpraHmn3aunin. B cooTBeTCTBUM C
TpeboBaHMAMM 6.1 OpraHM3auLnsa OTBETCTBEHHA 3@ MPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO
MbILLUNEHNS N 33 OENCTBUSA B OTHOLLEHMN pUCKa, B TOM 4Yucie uenecoobpasHoCTb perncrpaumm mn
COXpaHeHUs LOKYMEHTUPOBaHHOW MH(pOpMaLNM Kak CBUAeTesNIbCTBa onpeneseHns pUCcKoB
opraHmsauven. A.5 NMpumeHnmocTb MNMpn onpeaeneHnn NpuMeHNMocTr TpeboBaHM CTaHdapTa K
cucTtemMe MeHe)KMeHTa KayecTBa OpraHm3auum HacToAWNA CTaH4apT He AeflaeT CCbIJIKN Ha
"ncknoyeHns"”. Tem He MeHee opraHmsaunsa MOXXeT NPOBOANTb aHaIN3 MPUMEHVMOCTHN
TpeboBaHMN C y4eTOM pa3Mepa Uan CJI0XKHOCTU OpraHu3aunm, NCrosib3yeMON elo MoLeNn
MeHeO)XMeHTa, 061acTn geATeslbHOCTN OpraHn3aumnm 1 XxapakTepa ee y4nTbiBAaeMbIX PUCKOB U
BO3MOXKHOCTEeN. TpeboBaHMA K NPUMEHNMOCTU pacCMaTpuBaoTCs B noapasaene 4.3,
onpepensaoLleM yCsioBUSA, NPU KOTOPbIX OpraHn3aumsa MoxXeT NPUHATb peLleHne 0 TOM, 4TOo
TpeboBaHMe He MOXKeT BbITb MPUMEHEHO HM K OQHOMY M3 NPOLLECCOB B paMKax obnactu
NPUMeHeHNs CUCTeMbl MeHe)KMeHTa KavecTBa. OpraHusauma MOXXeT NPUHMMaTb peLleHne o0 TOM,
4yTO TpeboBaHMe He MPUMEHSAETCS, TOJIbKO eC/I1 3TO peLleHne He npueedeT K HecnocobHoCTu
obecneynTb COOTBETCTBME NMPOAYKLMN N ycayr. A.6 JJOKyMeHTUpoBaHHasa nHgopmMmaumnsa Kak
cocTaBnsawLan 4YacTb obecneyeHns COBMECTUMOCTN C APYrMMU CTaHAApTaMU Ha CUCTEMbI
MeHeO)XMeHTa obLwunin pasgen, kacatowmmncsa "JokyMeHTUPOBaHHOW NHpopMaumnn", 6bln NPUHAT
6e3 3Ha4YnTeNbHOro n3mMeHeHnsa nnn gobasneHns (cm. 7.5). Tam, roe BO3IMOXKHO, TEKCT
HacTosAwero ctaHgapTa 6bin cornacosaH ¢ TpeboBaHMAMM 3TOro pasgena. B cuny aToro TepmMmumH
"0OKYMEHTUPOBaHHaA MHopMaumna" ncnonb3lyeTcsa Bo BCex TpeboBaHUAX, OTHOCALLNXCS K
nokyMmeHTaMm. Tam, rge B MICO 9001:2008 ncnonb3oBasncb cneumnasbHble TEPMUHbI, TaKne Kak
"OOKYMeHT" uan "AOKYyMeHTUPOBaHHbIE npouenyps!”, "pyKoBOACTBO MO KayecTBy" vaum "nnaH
KayecTBa", B HAaCTOSLLEN BepCMK CTaHAapTa onpeaeneHsl TpeboBaHMs K "pa3paboTke,
aKTyasamsaunum n NpMMeHEHN0 JOKYMeHTMpPoBaHHOW MHpopMaunn". Tam, roe B MCO 9001:2008
NCNONb30BasCA TeEPMUH "3anncn" aona o6o3Ha4YeHNs LOKYMEHTOB, HeobxoaMMbIX 4NA
npencrtaBieHns CBUAETENbCTBA COOTBETCTBUA TpeboBaHUAM, Tenepb NCNONb3yeTca TpeboBaHue



"perncTpupoBaTb U COXPaHATb OOKYMEHTUPOBAHHYIO MHGOopMauuo". OpraHusaunsa HeceT
OTBETCTBEHHOCTb 3a OonpeaesieHne Toro, Kakas JOKYMeHTUPOBaHHAsa MHGOPMaLMS OO0/KHA BblITb
3aperncTpupoBaHa U COXpaHeHa, B Te4eHMe KakKoro nepnona BpeMeHn n Kakne cpeactea byayr
KoHcynbTaHTIAtoc www.consultant.ru CtpaHuua 34 n3 44 HageXxHad npaBoBas Nogaepxka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccninckon JoKymMeHT
npepnoctaBneHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEAXKMEHTA KadyecTBa. TpeboBaHua"
HaTa coxpaHeHunsa: 18.11.2020 (yTB. NpuKa... NCNOAb30BaHbl 455 3TOoro. TpebosaHme no
"pa3paboTKke, akTyanmsaumm n NpUMeHeHN" LOKYMEHTUPOBAHHON NHHOPMaL NN HE UCKOYaeT
BO3MOXXHOCTW TOr0, 4TO OpPraHm3auns MOXET Tak)Xe "perncTpupoBaTb U COXPaHATbL" 3Ty
OOKYMEHTUPOBAHHYIO MHOPMaLMIO 019 KOHKPETHbIX Lesen, HanpuMep, perncTpmposaThb U
COXpaHATb NpeablayLine sepcun nHpopmMmauun. Tam, rae HaCTOAWMNA CTaHZAPT CCbllaeTcs Ha
"MHpopmaLnio”, a He Ha "OOKYMeHTUPOBaHHYO MHGOpMauunio" (Hanpumep, B nogpasnene 4.1:
"OpraHusauns go/)KHa OCYLEeCTBASATb MOHUTOPUHI U aHaNAn3 MHGoOPMaLMn 06 3TUX BHELHUX 1
BHYTPEHHUX hakTopax"), HeT TpeboBaHUS, 4TO 3Ta MHPOPMaLMA OO/HKHA ObITb
OOKYMEHTUPOBAHHON. B Takux Criy4asix opraHm3auma MoXXeT peLlnTb, SBAAeTCS M 3TO
HeobXo0AMMbIM UM YMECTHbIM ANsa pa3paboTku, akTyanmsaunum n NpuMMeHeHns
OOKYMEHTUPOBaHHOM NHpopMaunn. A.7 3HaHUA opraHm3aumnn NMyHKT 7.1.6 HacToALero
CTaHOapTa CBA3aH C NOTPebHOCTbLIO oNpeaennTb N OCYLLECTBAATbE MEHEOXKMEHT 3HAHWNA,
nognep>XvBaeMblx opraHmsauymen, onsa obecnevyeHns PyHKLUNOHMPOBAHUS ee NPoLeccoB U
OOCTUXKEHMSA COOTBETCTBMSA NPOAYKLUMN N ycnyr. TpeboBaHUS, OTHOCALLMECSA K 3HAHNAM
opraHusauunmn, 6binn BBeAEHbI C LEeNblo: @) 3alnTbl OpraHn3aumnm oT NoTepn 3HaHUM, HanpuMep ns-
3a:

TeKy4YecTun Kafpos.;
HEBO3MOXXHOCTU noayyeHus n obmeHa nHhopmaumnen; b) CTuMynmpoBaHusa opraHn3aunm
K npuobpeTeHnio 3HaHNM, HanpuMmep, Ha OCHOBE:

oby4yeHunsa Ha cobCTBEHHOM OMbITE;

HaCTaBHNYeCTBa;

N3y4yeHuns ny4dwero onbiTa. A.8 YnpasseHne npoueccamm, NPoAyKUMNEN N YCIYTramu,
nocTaB/iieMbIM/ BHELIHUMUN NOCTaBLLMKaMK Bce hopMbl BHELLIHNX MNOCTaBOK MNPOLLEeCCcos,
NPOOYKLUUN N YCYT paCcCMOTPEHLI B 8.4, HanpuMep: a) 3aKyrjeHHble Yy NocTaBLLKKa; b)
MoJly4YeHHbIe MO COrfalleHnto C KOMMaHUen-napTHEPOM; C) MoJsly4YeHHble OT BHELWHEro
MocTaBLMKa Ha OCHOBE ayTCOPCUHIra NMpoL.eccoB. AyTCOPCUHI Bcerga obnagaert
OCHOBHOW XapaKTepUCTUKOW YCYrK, NMOCKOJSIbKY UMEET Mo KpanHen Mmepe oAuH BUA
DeATeNbHOCTU, AN BbINOJIHEHNA KOTOPOro Heobxo4MMO B3aMOLEeNCTBME NOCTaBLUNKA W
opraHmsauun. CpeacTBa ynpasseHUs BHELWHMMN NOCTaBKaMy MOryT LWMPOKO
BapbupoBaTbCA B 3aBUCUMOCTU 0T KoHcynbTaHTIAoCc www.consultant.ru CtpaHuua 35 n3
44 Hape)xHasd npasoBas Nogaep>kka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npepoctasieHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbl MEHEAXKMEHTA KavYecTBa. TpebosaHua"
HNaTa coxpaHeHusa: 18.11.2020 (yTB. NpukKa... XxapakTepa NpoLeccoB, MPOAYKLUWN N YyCAYT.
OpraHunsauns MoXXeT NMPUMeHATb PUCK-OPUEHTUPOBaAHHOE MbllLJIeHUe 18 onpefeneHnsa snga u
CpencTB yrnpasJsieHns, NoAXoAAWMX 019 KOHKPETHOr 0 BHELHEero nocTtaBLkKa U BHeLIHe
nocTaB/iseMblX NPOLLEeCCOB, NpoAYyKUMM 1 ycayr. MNpunnoxxeHne B (cnpaso4Hoe) OPYTUNE



MEXXOAYHAPOOHBIE CTAHOAPTBI B OBJIACTU MEHEOXXMEHTA KAYECTBA 1 HA CUCTEMBb
MEHEOXMEHTA KAYECTBA, PABPABOTAHHbBIE NCO/TK 176 MexxayHapoaHble cCTaHOapThl,
onncaHne KOTopbIX MPUBOAUTCH B HACTOALLEM NMPUAoXeHun, bbinm paspaboTaHbl TEXHUYECKUM
komntetom NCO/TK 176 ons npenocTtaB/eHUs BCNOMOraTebHOW MHopMaLnm opraHm3aumsam,
KOTOpbl€ MPUMEHSAIOT HAaCTOAWMNNA CTAaHAAPT, N 418 NPefoCTaBAEHNA PYKOBOAALLMX YKA3aHUN
opraHm3auunsaMm, CTPEMALWMMCS NMPEB30NTK ero TpeboBaHuA. PyKoBoasWME YKa3aHWUA NN
TpeboBaHMs, cogep)Kallnecs B OKYMEHTaXx, MepevyncseHHbiX B 3TOM NPUIOXKEHUN, HE AOMNOJIHAIT
N He n3MeHAT TpeboBaHMA HacTosWero cTaHaapTa. Tabnavua B.1 noka3biBaeT B3aMMOCBA3b
MeXay 3TUMWU CTaHJapTaMn N COOTBETCTBYIOLLMMN pa3gesiaMu HacTosALWero ctaHgapTa.
HacTosulee npuao)eHme He COLEPXKXNUT CCbIJIKW Ha OTpacsieBble CTaHA4apTbl Ha CUCTEMBI
MeHed)>XMeHTa Ka4yecTBa, pa3paboTaHHble TexHNn4Yecknum komutetoM MCO/TK 176. HacTtoqawmn
CTaHOapT AB/SETCA O4HMM U3 TPex OCHOBOMOJIararLWmx cTaHgapToB, pa3paboTaHHbix NCO/TK
176. CO 9000 Cucrtembl MeHeKMeHTa KadecTBa. OCHOBHbIE MOJIOXKEHUSA 1 C/I0OBapb Co3adaeT
OCHOBbI 41 HaAJsieXallero NOHMMaHUS U BHeApeHnsa HacToAwero ctaHgapTa. MNMpuHumnel
MeHe>XMeHTa KayecTBa, nogpobHoe onncaHne KoTopbix gaetcs B MCO 9000, 6biaM y4TEHbI B
npouecce pa3paboTkn HacToAwero cTaHgapTa. CaMn 3T NPUHUKWNLI He ABAAOTCA TpeboBaHMSAMN,
HO OHU (hOPMUPYIOT OCHOBY AN Tex TpeboBaHUN, KOTOPbIE YCTaHaB/IMBAET HACTOALWMNIN CTaHAAPT.
NCO 9000 Tak>ke onpepnensdeT TEPMUHbI, onpegesieHnsa N OCHOBHbIE NMOHATUSA, UCMOJIb3yeMble B
HacTosweM cTtaHgapTe. NCO 9001 (HacToAWwMN CTaHA4apT) yCTaHaBAnBaeT TpeboBaHuUS,
HampaBJIEHHbIE F1TaBHbIM 06pa30M Ha Co3daHMe OOBEPUS K NPOAYKUUK 1 YCayraM, npeasiaraeMbiM
opraHusauwnemn, n, NoCpenCcTBOM 3TOr0, Ha NOBbILLEHME YA0BIETBOPEHHOCTU noTpebutenen.
MO>XHO Tak>Xe oXXmnaaTbh, 4TO HaZsiexallee BHegpeHue 3Toro cTaHgapTa npuHeceT gpyrue
BbIFrOAbl OJ19 OpraHn3aLmnn, TakKne Kak yay4qleHHbI BHYTPEHHUI 0OMeH nHgopmaunen, nyyuee
MnoHMMaHue 1 ynpassaeHune npoueccamm opraHmsaumm. NCO 9004 MeHeO)KMEHT AON18 OOCTUXKEHNS
YyCTOMYMBOIro ycrexa opraHusaunu. Noaxon Ha 0OCHOBE MEHeO)XMEHTa KavyecCcTBa COOEPXKUT
PYKOBOASLLME YKAa3aHNA A8 OpraHnu3aunii, CTpeMALLNXCA NpeB3onTn TpeboBaHNa HaCTOALWEro
CTaHOapTa, oxBaTbiBasA 6osiee LWNPOKUIA CMEKTP BOMNPOCOB C TeM, 4TOObI 3TO MOr10 BECTU K
ynydweHunto obLmnx pesynbTaToB AesaTenbHOCTM opraHm3auunn. MCO 9004 BktoYaeT
MeToamyeckoe KoHcynbTaHTItoc www.consultant.ru CtpaHnua 36 13 44 Hage)xHas NnpaBoBas
nognepixkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOoKyMeHT
npepnoctasieHKoHcynbTaHTIOC Pepgepaunn. CUCTEMbI MEHEAXKMEHTA KavecTBa. TpebosaHua"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NpuKa... pyKoBOACTBO MO CaMOOLEHKe C TeM, 4YTOOblI
opraHm3aunm nMenn BO3MOXXHOCTb OLLeHUBaTb YPOBEHb 3PE/IOCTU CBOUX CUCTEM MEHeI)XMeHTa
KayecTBa. MexxayHapoaHble CTaHOapThl, ONMUCAHHbIE HMXXE, MOTYT MOMOYb OpraHusaumnaMm, Kkorna
OHUW BHEOPAT UIN CTPEMATCH YYYLWNTb CBON CUCTEMbI MEHEO)XXMEHTA KavyeCcTBa, Npouecchl unm
BuAabl geartenbHocTn. NCO 10001 MeHeOo )XMeHT. YOOBNETBOPEHHOCTL NoTpebutenen.
PykoBosLive yKa3aHna No rpasusiamM noBeneHns A8 opraHn3saumnin Cy>XuT 48 opraHmsaumnm
PYKOBOACTBOM B onpefeneHnn Toro, 4To ee Mepbl No obecnevyeHmnio ya0oBaeTBOPEHHOCTH
noTpebuTenen oTBeYaloT NX MOTPEOHOCTAM N OXXUAAHUAM. puMeHeHne CTaH4apTa MOXeT
MOBbLICUTL AOBEpUe noTpebutenen K opraHmsaunm n ynyywnTb NOHUMaHWeE NoTpebntTenamm Toro,
YTO OHW MOTFYT OXMWAaTb OT OPraHM3aunn, TEM CaMbliM CHUXXKas BEPOSTHOCTb HEJOPa3yMEHUN 1
npeteH3un. MCO 10002 MeHeo)>KMeHT KayecTBa. YO0OBNETBOPEHHOCTb NoTpebutenen.
PykoBosLMe yKa3aHNa No yrpaBieHWIO MPeTEH3UAMN B OpraHmn3aunax CNy>XUT pyKOBOACTBOM MO
npoueccy obpalleHna C NpeTeH3naMn Yepes NnpusHaHme 1 nsyveHmne notpebHocTen n oxxmnagaHun



CTOPOH, obpallaloWwmxca C NPeTeH3naMn, N NPUHATUA peLleHn No pa3peLLeHmnio BONPOCOoB,
CBSA3aHHbIX C MpeTeH3naMn. OH obecnevymBaeT OTKPbITbIN, pe3yibTaTUBHbLIA 1 MPOCTON AN
NnpUMeHeHNs Npouecc, BKJYaLWNA NOAFOTOBKY nepcoHasna. OH Tak>Xe MOXeT UCMO0JIb30BaTbCH B
KavecTBe pykoBoacTBa MasbiMu npeanpuatuamum. NCO 10003 MeHe)KMeHT KayecTBa.
Y[O0BNEeTBOPEHHOCTb NoTpebuTenein. PyKoBoasLWME YKa3aHMs No yPEryJMpoBaHMNIO CNOPHbIX
BOMPOCOB BHE OpraHv3aumnu CNy>XUT PyKOBOACTBOM OJ18 pe3y/ibTaTUBHOIO N 3pPeKTUBHOIr o
paspeLleHnsa CrnopoB BHE opraHu3aLnim no NnpeTeH3nsam, CBA3aHHbIM C NpoayKumen. PaspelieHne
CrMOpPOB ABNAETCA CPeCTBOM YypPeryjnpoBaHusa CUTyauun B ciydasax, Korga opraHmsauum He MoryT
yperyampoBaTb BOMPOCH! MO YOOBAETBOPEHUIO MPETEH3UN BHYTPU OpraHmn3aumnn. bonbwmnHCTBO
npeTeH3nn MoryT BbiTb yCNewHo pa3peLwleHbl BHYTpU opraHmsaumm 6e3 npymeHeHnsa npouenyp, B
KOTOPbIX CTOPOHbI BbICTYNatoT NnpoTuBobopcTeytowmMy ctopoHammn. MCO 10004 MeHeO )XMeHT
KayecTBa. YO0OBNETBOPEHHOCTb NoTpebuTenen. PykoBoaswme yka3aHUs No MOHUTOPUHIY U
N3MEPEHUIO CIYXKUT PYKOBOACTBOM AN BbIpabOTKM Mep, HanpaB/eHHbIX Ha MOBbILEeHNEe
yL0BJIETBOPEHHOCTW NoTpebuTtenen n Ha MAEHTUPUKALNIO BOSMOXXHOCTEN yNydLUEeHNS
NPOAYKLWNN, NPOLLECCOB U XapaKTePUCTUK, KOTOpble SABAAITCA LEeHHbIMU Ans noTpebuTtenen.
Takue Mepbl MOryT YCUAUTb NOSIbHOCTb NoTpebuTenen n NOMoYb OpraHn3aumnm yoep>xaTtb
notpebuTenen. NCO 10005 Cnuctembl MeHeO )XMeHTa KavecTBa. PykoBoaswme ykasaHus no
niaHaMm KavyecTBa C/Y>XKUT PYKOBOACTBOM MO pa3paboTKe M UCMOJIb30BaHMIO N1IAaHOB KayecTBa Kak
CBA3YylOLLEro cpeacTBa, cBA3biBatowero TpebosaHns npouecca, NPoAyKTa, NpoeKTa naun
KOHTpaKTa ¢ paboynmm MmeTogamun n npakTnkamum, obecneymeaoLLmx NPON3BOACTBO NPOAYKLNN.
MpenmywiecTBa OT pa3paboTku NnaHa KayecTBa OyayT Bblpa>kaTbCs B MOBbILLEHHON YBEPEHHOCTH
B TOM, 4TO TpeboBaHns 6yayT BbIMOAHEHbI, YTO NPOLECCHl HAXOAATCA NO4 yNpaBieHUEM, a TaKxXe
B MOTMBaLMN BCEX, KTO BoBJsievyeH B paboTy. MCO 10006 Cnuctembl MeHeAXMEHTa KavyecTBa.
PykoBogsLive yKa3aHna No MeHeO)XMeHTY KayecTBa B NpoeKTax MpMMeHUM K LLUMPOKOMY CMNeKTpy
MPOEKTOB: OT Masbix A0 60NAbLWNX, OT MPOCTbIX A0 CJOXKHbIX, OT OTAEJ/IbHOr0 NMpoeKTa A0 NMpoeKTa,
ABNAOLLErocsa YacTblo cepuu npoekTos. NCO 10006 ncnonb3syeTcd nepcoHasioMm,
OCYLLEeCTB/ISAOWNM PYKOBOACTBO NPOEKTaMN, N TEMU, KOMY HY>XHO obecne4ynTb NpMMeHeHne nx
opraHusauven npakTuk, cogep>awmxcsa B ctangaptax NCO, npegHa3HaYeHHbIX 415 CUCTEM
MeHeaXMeHTa KadyecTBa. MCO 10007 CucteMbl MeHeO)KMeEHTa KadecTBa. PykoBoasilme ykasaHus
no MmeHeo »XMeHTY KoHcynbTaHTI0C www.consultant.ru CTpaHuua 37 u3 44 HagexxHasd rnpasoBas
nonnepixkKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOoKymMeHT
npenoctaBneHKoHcynbTaHTIOC Pepgepaunmn. CUCTEMbl MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HdaTa coxpaHeHusa: 18.11.2020 (yTB. NpukKa... KOHPUrypaLum npegHasHayYeH 019 OKa3aHus
COOEeNCTBUSA OpraHn3aunsam, NpUMeHsoWnM ynpasaeHne KoHGUrypaumen ans TeXHNYECKoro n
AAMUHUCTPATMBHOINO PYKOBOACTBA Ha MPOTAXKEHNN BCEr0 XXMU3HEHHOIO LKA NPOAYKLMUN.
MeHeO )>XMeHT KoHurypaumum MmoxxeT BbiTb UCNOJIb30BaH OJ18 BbINOJAHEHUSA TpeboBaHU K
NOEHTUPUKALUN U MPOCTEXNBAEMOCTN NPOAYKLUNN, YCTAHOBJIEHHbIX B HAaCTOSALWEM CTaHOapTe.
MNCO 10008 MeHe)XMeHT KayeCTBa. YOOBNETBOPEHHOCTbL NOoTpebuTenen. PykoBoasilune ykasaHus
Mo 3/IEKTPOHHbLIM TOProBbIM CAENKAM MeXay Hpnanvyeckumm n mnsnyeckumm nmuamm gaet
PYKOBOACTBO MO TOMY, KakmuMm 06pa3om opraHusaumm MOryT BHEAPUTL Pe3ysibTaTUBHYIO U
3(hheKTUBHYIO CUCTEMY A1 SJIEKTPOHHbLIX TOPrOBbIX ONepaLmnn Mexxay opraHu3aumnamm u
noTpebuTensmu, 1 TeM CaMbIiM CO34aTb OCHOBY ANd TOro, 4Tobbl noTpebutenn nmenn
MOBbILUEHHYO YBEPEHHOCTb B OTHOLUEHUN TaKNX 3NEKTPOHHbLIX TOProBbIX ONepaLmni; NoBbICUTb
CNOCOBHOCTb OpraHM3aunn yooBAeTBOPATbL NoTpebutenen; a Takxe YyMeHbLUNTb KONIMYEeCTBO



npeteHsun n cnopos. NCO 10012 Cnuctembl MeHeO)KMEHTa nsMepeHuin. TpeboBaHns K npoLeccam
N3MepeHNin N n3MepuTesribHoOMy 060opyAOBaHUIO CY)KUT PYKOBOACTBOM AJI9 MEHEeO)XMEHTa
N3MepUTeNbHbIX MPOLLECCOB N METPOJIOrMYECKOro NOATBEPXKAEHNSA N3MEPUTESIbHOIr0O
obopynoBaHUS, UCNOJSIb3yeMbiM ANnA obecneyeHns n 4EMOHCTPaLUM COOTBETCTBUSA
MeTponorn4yeckum TpebosaHmnam. CTaHgapT yCTaHaBAnBaeT TpeboBaHMA MeHeO)XMEeHTa KavyecTBa
B CUCTEME MEHed)XMEeHTa U3MepeHUn s BbINOJHEHNSA MeTposornyecknx TpedosanHumn. MCO/TO
10013 PykoBoAsuMe yKaszaHMsa No OKYMEHTUPOBAHMIO CUCTEM MEHeO)KMEeHTa KavyecTBa
COLEPXNUT PyKOBOAALLME YKa3aHUA Mo pa3paboTke N NPpUMEHEHUIO AOKYMeHTauum, Heobxoamnmonm
AN CNCTEMbl MEHE)KMEHTa KayecTBa. ITOT TEXHUYECKNIA OTHET MoXKeT BbITb NCMONb30BaH AN
DOKYMEHTUPOBAHNSA CUCTEM MEHELXKMEHTA, OTJINYHbIX OT CUCTEM MEHeL>XMEeHTa KayecTBa, 44
KOTOpPbIX NpefHa3HavyeHbl cTaHgapTel MCO, HanpuMmep, 4as CUCTEM 3KOJI0MrMYeCKoro

MeHeO )XMeHTa U cucTeMm MeHedXMeHTa 6e3onacHocTn. MCO 10014 MeHen )XMeHT KayecTBa.
PykoBosLLMe yKa3aHNa NO AOCTUXKEHUIO (PUHAHCOBbLIX N SKOHOMUYECKUX NPenMyLLecTB
afpecoBaH BbiCLWEMY pyKOBOACTBY. CTaHAAPT COAEPXKUT PYKOBOASALLME YKa3aHMA N0 LOCTUXKEHUIO
(PMHAHCOBbLIX N SKOHOMUNYECKUX NMPENMYLLLECTB 3a CHET NPUMEHEHUS NMPUHLWUIMOB MeHegKMeHTa
kKayecTBa. OH noMmoraeT B paboTe N0 NPUMEHEHUNIO MPUHLNMNOB MeHeO>XMeHTa 1 obnervaet BbIbop
MEeTOLO0B U MHCTPYMEHTAJIbHbIX CPeACTB, MO3BONAIOLWMX 0BecnevynTb yCTOMYMBLIN yCnex
opraHm3sauun. MCO 10015 MeHepKMeHT KayecTBa. PykoBoasiine ykasaHus no obyyeHuto
npeasaraeT pykoBogsauMe yKasaHus, HanpasJJleHHble Ha OKa3aHue NMoMoLLM OpraHmn3aunsam v
MOCBSLLEHHbIE BOMNPOCaM, CBA3aHHbIM C 0byyeHneM. CTaHOapT MOXKET MPUMEHATbLCA B II0ObIX
cuTyaumsax, korga TpebyeTtcs pykoBoACTBO, YHTO6Obl pacKpbiTh COAEPXKaHNE N NHTepnpeTnpoBaTh
CCbINIKM Ha "obpa3oBaHue" n "obyyeHne", ncnonb3lyemble B cTaHaapTax MCO, npegHa3sHa4YeHHbIX
0J19 cucTtemMm MeHed )XKMeHTa KadvecTBa. Jllobasa cchifika Ha "obydeHne" BkoYaeT BCe TUMbl
obpa3oBaHus n nogrotoekn. MCO/TO 10017 PykoBogsuwme yKasaHums no NpuMeHeHno
CTaTUCTNYeCcKUXx metonos B cooTBeTCcTBUN ¢ MCO 9001:2000 npepocTaBaseT pa3bsiCHEHUS B
OTHOLLUEHUN CTaTUCTUYECKUX MeTOA0B, MPUMEHEHNE KOTOPbIX CBA3AaHO C NU3MEHYNBOCTbIO,
HabnogaeMon B NoBeAeHNM U pe3yibTaTax NPOLECCOB, Aa)Ke B YCJI0BMAX KaXKyLLencs
CcTabunnbHoCcTN. CTaTUCTUYECKNE MeTOobl MO3BOAAIOT Jlyylle MCNO0JIb30BaTbh UMEOLLNECS AaHHbIE,
rnomMoras NPMHUMaTb PELUEHNSs, U TeM CaMblM COAENCTBOBATbL MOCTOSAHHOMY YJyYLLIEHWIO Ka4yeCTBa
MPOOYKLMN N NPOLLECCOB O AOCTUXXEHUS YAOBNAETBOPEHHOCTU noTpebuTtenen. NCO 10018
MeHep )XMeHT KayecTBa. PykoBoaswme yKa3aHns no BOBAEYEHMIO pabOTHUKOB 1 nX
KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 38 13 44 Hage)XHasd rnpaBoBas NoAAEpPKKa

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHAapT Poccnnckon JoKymMeHT
npenoctaBseHKoHcynbTaHTIOC Pepgepaunmn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HaTa coxpaHeHuns: 18.11.2020 (yTB. NpuKa... KOMNETEHTHOCTN COAEPXKUT pyKoBoAALLME
yKa3aHWns, KOTopble OKa3blBalOT BANSIHME Ha BOBJIEYEHHOCTb M KOMMNETEHTHOCTb PabOTHNKOB.
Cncrtema MeHeg >KMeHTa KadyecTBa 3aBUCUT OT BOBJIEYEHHOCTN KOMMETEHTHbIX PabOTHUKOB 1 OT
TOro, Kak OHM NUCMNOJIb3YIOTCSA N HAaCKOJIbKO OHW MHTErpmpoBaHbl B opraHu3aunto. KpanHe Ba>KHO
NOEHTUPULNPOBaTL, Pa3BMBaTb N OLEHMBaTb HeobxoaMMble 3HAHUS, HaBblKW, MOBEAEHNE U
pabouyto cpeny. NCO 10019 PykoBoasLime yKa3aHNs Mo BbIOOPY KOHCY/IbTAHTOB MO CUCTEMAM
MeHed>XMEHTa Ka4eCTBa U UCMNOoJIb30BaHUIO NX YCAYT CYXXUT PYKOBOACTBOM Mo BbiGopy
KOHCYJIbT@HTOB MO CUCTEMaM MeEHEeAXXMEHTa KavyecTBa U UCMOJsIb30BaHUIO nx ycnyr. CtaHgapT
haeT pyKOBOLCTBO MO NpPoLeccy OUueHNBaHNA KOMNETEeHTHOCTN KOHCYJIbTAHTOB MO CUCTEMaM
MeHeO)XMeHTa KayecTBa 1 obecneymBaeT YBEPEHHOCTb B TOM, YTO NOTPEBHOCTU N OXXNOAHNSA
opraHu3aunm B OTHOLLEHUN YCJyr KOHCY/IbTaHToB 6yayT ynosneTsopeHsbl. MCO 19011



PykoBogsLime yKa3aHna No aygnTy CUCTEM MeHeO )XMEHTa CNY>XUT PYKOBOACTBOM MO
MeHeI>XMEHTY NporpaMMbl ayanTa, No NJaHUPOBAHNIO N MPOBEAEHMNIO ayOnTa CUCTEMBI
MeHeO>XMeHTa, a Tak)Xe Mo KOMMEeTEHTHOCTU M OLLEHNBAHWUIO ayONTOPOB N ayanTopckux rpynmn. OH
npegHasHayeH aasa NnpMMeEHEeHNs K ayauTopaMm, opraHnsaunam, BHeAPSAOWMM CUCTEMBI
MEeHeI>XMEHTA, U opraHm3aunsam, KoTopbiM TpebyeTcsa NPOBOANTbL ayANTOPCKME NPOBEPKM CUCTEM
MeHed>XMeHTa. Tabnnua B.1 - B3anMOCBSA3b MeXAy APYrMMyU MeXXAyHapoOHbIMW CTaH4apTaMu B
obnlacTn MeHeg>KMeHTa KadyecTBa, CTaHAapTaMW Ha CUCTEMbl MEHEAXKMEHTa KadyecTBa U
pasfenamMum HacTodAlero ctTaHgapTa
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"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHJapT Poccnnckon JOKyMeHT
npenoctaBneHKoHcynbTaHTINOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHusa"
HaTta coxpaHeHusa: 18.11.2020 (yT.. Npwuka... ISO 19011:2011 IDT FOCT P NCO 19011-2012
"PykoBogsiLume yKasaHus no ayguty cucteMm meHegxmeHTta" ISO 9001:2008 IDT TOCT P MCO 9001-
2015 "CnctemMbl MeHe)KMeHTa KadecTBa. TpeboBaHua" ISO 10001:2007 IDT TOCT P NCO 10001-
2009 "MeHep>KMeHT KayecTBa. YA0BJETBOPEHHOCTb NOTpebuTenen. PekomeHaaunm No rnpasuaam
noseneHmna gna opraHusaumin” ISO 10002:2014 <> ISO 10003:2007 IDT rOCT P NCO 10003-2009
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"MeHegXXMEHT Ka4yecTBa. Y 40B€TBOPEHHOCTb noTpebutenevi. PekoMeHgaunm ro
yperyanpoBaHu CriopHbIX BOMpPocoB BHe opraHuszaummn" ISO 10004:2012 <> ISO 10005:2007
FOCT P NCO 10005-2007 "MeHeO)>XMeHT opraHm3aumun. PykoBogsuwme ykasaHus rno njaHMpoBaHUo
kadecTtBa" ISO 10006:2003 IDT 'OCT P NCO 10006-2005 "CucTtemMbl MeHeJ)XMeHTa KadecTBa.
PyKoBOACTBO MO MeHeO)XMeHTY Ka4vecTBa npu npoekTuposaHuun" ISO 10007:2003 IDT FOCT P NCO
10007-2007 "MeHeO»XMeHT opraHusauun. Pykosoasime ykazaHus no yrnpasieHuto
KoHpurypauven" ISO 10008:2013 IDT F'OCT P NCO 10008-2014 "MeHenXMeHT Ka4vecTBa.
Y[noBNeTBOPEHHOCTb noTpebutenen. PykoBoasaline ykaszaHus rno 31€KTPOHHbIM TOProBbIM
caenkam Mexxay ropuondyeckumm n pusndecknmm nuuamm” 1SO 10012:2003 IDT TOCT P ICO
10012-2008 "MeHep)XMeHT opraHmsaunn. CUCTemMmbl MEHEOXKMEHTa namMepeHnin. TpebosaHums K
npoueccam n3MepeHnn n namepmutensHomy obopyaposaHuto" ISO/TR 10013:2001 IDT FOCT P
MCO/TO 10013-2007 "MeHeO>XMeHT opraHu3aunn. PykoBoaCTBO NO AOKYMEHTUPOBAHUIO CUCTEMBI
MeHeO)XMeHTa KadecTtsa" | ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHeo)XMeHT
opraHmsauunn. PykoBoasLime ykaszaHns no 4OCTUXKEHMIO SKOHOMUYECKOro ahpekTa B cucteme
MeHeOXMeHTa KadecTtBa" ISO 10015:1999 IDT TOCT P MCO 10015-2007 "MeHep)XMeHT
opraHm3sauun. PykoBoasuime ykasaHus no obyveHuo" ISO/TR 10017:2003 IDT FOCT P UCO/TO
10017-2005 "CtaTuctmnyeckme metonbl. PyKoBOACTBO Mo npumMeHeHuto B cooTBeTcTBum ¢ FOCT P
NCO 9001" KoHcynbTaHTINtoCc www.consultant.ru CtpaHunua 41 n3 44 HagexHasa npasoBas
noafepixka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JOKyMeHT
npenoctaBseHKoHcynbTaHTIOC Penepaunn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHua"
HDaTa coxpaHeHusa: 18.11.2020 (yTB. NMpuka... ISO 10018:2012 IDT rOCT P MCO 10018-2014
"MeHeO>XMeHT KavecTBa. PykoBoasLime yka3aHns No BoBAeYEHNIO PpabOTHNKOB U 1X
kKomneTeHTHOoCTM" ISO 10019:2005 IDT TOCT P NCO 10019-2007 "MeHeO)>XMeHT opraHum3aumnn.
PykoBoACTBO Mo BbIGOPY KOHCY/IbTAHTOB MO CUCTEMAM MEHeL )KMEHTa KavyecTBa N NCNOJIb30BaHMUIO
nx ycnyr" <*> CooTBETCTBYHLLMN HAaUNOHaNbHbIA CTaHAAPT OTCYTCTBYET. [10 ero yTBep>XaeHus
peKkoMeHAyeTCs UCMOJIb30BaTh NepeBo Ha PYCCKUM A3blK JaHHOM0 MeXAyHapo4AHoro cTaHgapTa.
lMepeBoa OaHHOro MeXXAyHapoOHOro CTaHfapTa HaxoauTca B PefepasibHOM MHPOPMALMOHHOM
hoHOEe TEXHUYECKUX PErSIaMeHTOB N CTaHOapTOoB. pnMedaHune - B HacToawen Tabnanue
NCMONIb30BaHO Creaytollee ycsioBHoe 0603HavYeHme CTeneHn COOTBETCTBMA CTaH4apTOB:

e IDT - ngeHTu4Hble cTaHgapTbl. BUBJIMOTPA®NA [1] ISO 9004, Managing for the sustained
success of an organization - A quality management approach [2] ISO 10001, Quality
management - Customer satisfaction - Guidelines for codes of conduct for organizations
[3} ISO 10002, Quality management - Customer satisfaction - Guidelines for complaints
handling in organizations [4] ISO 10003, Quality management - Customer satisfaction -
Guidelines for dispute resolution external to organizations [5] ISO 10004, Quality
management - Customer satisfaction - Guidelines for monitoring and measuring [6] ISO
10005, Quality management systems - Guidelines for quality plans [7] ISO 10006, Quality
management systems - Guidelines for quality management in projects [8] ISO 10007,
Quality management systems - Guidelines for configuration management [9) ISO 10008,
Quality management - Customer satisfaction - Guidelines for business-to-consumer
electronic commerce transactions [10] ISO 10012, Measurement management systems -
Requirements for measurement processes and measuring equipment KoHcynbTaHTIOC
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""OCT P NCO 9001-2015.
HaunoHanbHbIN CTaHOAPT
Poccunckonm OKYyMeHT
npenoctaBneHKoHcynbTaHTIINIOC
depepaynn. Cncrtemsl
MeHeO)XMeHTa KavyecTBa.
TpeboBaHna" JaTa coxpaHeHUs:
18.11.2020 (yTB. NMpuka... [11]
ISO/TR 10013, Guidelines for
quality management system
documentation [12] ISO 10014,
Quality management - Guidelines
for realizing financial and
economic benefits [13] ISO 10015,
Quality management - Guidelines




for training [14] ISO/TR 10017,
Guidance on statistical techniques
for ISO 9001:2000 [15] ISO 10018,
Quality management - Guidelines
on people involvement and
competence [16] ISO 10019,
Guidelines for the selection of
quality management system
consultants and use of their
services [17] ISO 14001,
Environmental management
systems - Requirements with
guidance for use [18] ISO 19011,
Guidelines for auditing
management systems [19] ISO
31000, Risk management -




Principles and guidelines [20] ISO
37500, Guidance on outsourcing
[21] ISO/IEC 90003, Software
engineering - Guidelines for the
application of ISO 9001:2008 to
computer software [22] IEC 60300-
1, Dependability management -
Part 1: Guidance for management
and application [23] IEC 61160,
Design review [24] Quality
management principles, ISO <1>
[25] Selection and use of the ISO
9000 family of standards, ISO <1>
[26] ISO 9001 for Small Businesses
- What to do, ISO <1> [27]
Integrated use of management




standards, ISO <1> [28]
WWW.Is0.org/tcl76/sc02/public [29]
WWwWw.iso.org/tc176/ISO9001Auditin
gPracticesGroup

<1> JlocTynHo Ha canTe: http://www.iso.org. YOK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY
0025 Knto4yeBble C/I0Ba: CUCTEMA MEHEeAXXMeHTa KavyecTBa, TpeboBaHUS K cMcTeMe MeHe )KMeHTa
KayecTBa, IMAepCcTBO, AOKYMEHTUPOBaHHas MHOPMaLUWNSA, XXU3HEHHbIN LKA NPOAYKLW U YCAYT,
3HaHWA opraHM3aumnun, LENCTBUS B OTHOLEHUN PUCKOB N BO3MOXXHOCTEN, PUCK-OPUEHTUPOBAHHOE
MblwneHne KoHcynbTaHTlNoC www.consultant.ru CtpaHunua 43 3 44 Hage)xHas rnpaBoBas
rnognepxxka

"TOCT P NCO 9001-2015. HaumoHanbHbIn cTaHfapT Poccnnckon JoKymMeHT
npepnoctaBneHKoHcynbTaHTIIOC Penepaunmn. CUCTEMbI MEHEAXKMEHTA KayecTBa. TpeboBaHunA"
HOaTa coxpaHeHusa: 18.11.2020 (yTB. Mpuka... KoHcynbTaHTIOC www.consultant.ru CtpaHuua 44
13 44 Hapge)xHas npasoBas nogaepxka



